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. Objetivo: Datos de Sistemas Dispersos a una

Vista Unificada

A CHP Dashboard,
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.Inteligencia de Negocios sin una Vista Unificada

. Requiere Multiples Hojas de
' e T Calculo, Bases de Datos
':‘! “Desktop” y Data Marts
Independientes

1 Copia por persona/multiples versiones
de la “verdad”
Entonces quién tiene el dato “correcto™?

‘ . = Como vemos la figura completa?
X o~ O = “Integrado” manualmente
- &

IIIIIII>
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. Inteligencia de Negocios con una Vista Unificada

Bl Server lee de

';! Bl Server Multiples Sistemas
‘A

Fuente

L 4

Business Folders en vez de tablas
Todos tienen el dato “correcto”
Mas seguro y disponible
Integracion Ad-Hoc
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. El Nuevo Rol de B
De: A:

Analistas mmm) Uso Masivo

Datos Historicos mmm) Datos en Tiempo Real, Predictivos

Vista Fragmentada msssp Vista Unificada, Corporativa

Reporteando mmm) Optimizacion del Proceso de

Resultados Negocio Basado en el
Conocimiento

Herramientas mmm) Infraestructura Unificada y

Analiticas Soluciones Analiticas Pre-

Construidas



.Oracle Business Intelligence

Completo, Integrado, Best-of-Breed

Oracle Aplicaciones Analiticas
Bl Applications Empresariales, Especificas de
Industria
Oracle Plataforma Bl de Siguiente
Bl Suite Generacion, Best-of-Breed
Oracle Soluciéon Completa de Data
Data Warehousing Warehousing
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. Oracle es el Lider Mundial en Business
Analytics

Oracle #1 in Analytic Applications
Bl Applications -IDC

Oracle “One of the most comprehensive and

Bl Suite innovative Bl platforms...”
- Gartner
Oracle #1 in DW Tools
Data Warehousing - IDC

Sources: IDC and Gartner
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. Oracle Bl Suite Enterprise Edition

« Fundamento de Bl en Fusion

- Basado en la tecnologia de Siebel y Oracle

» Siebel fue el fabricante Bl de mas rapido crecimiento, promediando 50%+
de crecimiento anual en los ultimos 5 anos

- Completa plataforma Bl de la siguiente generacion
- Inteligencia disponible para todos los usuarios
- Arquitectura integrada y abierta

“With the acquisition of Siebel, Oracle find themselves as the owners
of one of the most exciting Bl solutions available at present.”

— Bloor Research
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Arquitectura de Oracle Bl

Oracle Bl Suite Enterprise Edition

Interactive |Reporting & Ad-hoc Proactive Pisconnected MS Office .
Dashboards | Publishing | Analysis Detection Analytics VentajaS:
: : : and AIerti

v'Consolidado y

basado en
estandares
Simplified Business Model and Abstraction Layer
Oracle Intelligent Caching Services v'Experiencia Unica de
Bl Server Calculation and Integration Engine usuario a traves de
Intelligent Request Generation and Optimized Data Access Services los prOdUCtOS

=] EIES =] v i
!1] iizﬁ !1} m’ Metadata unificada y
= =5 = = servicios
OLTP & ODS Data Warehouse SAP, Oracle Files Business :
Systems Data Mart PeopleSoft, Siebel, Excel Process compartldos
Custom Apps XML
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. Oracle Bl Server

- Vista del Modelo del Negocio
Simplificado

- Motor de Calculo e Integracion
Avanzado

|_' -'.-:
[remaons] “"*‘"”

- Generacion de Requerimientos —
T

Inteligente y Acceso de Datos — e _/ |y

Distribuidos Optimizado (i ey P
- Soporte RDBMS nativo para Oracle, e | | || o

Microsoft SQL Server, IBM DB2 y S S

Teradata

- Rendimiento y Escalabilidad de Mision
Critica
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l)racle Business Intelligence Server

- Permite representar multiples fuentes de datos fisicas como una
unica estructura de datos simplificada a las herramientas de
usuario final.

+ Oracle Bl Server es agnoéstico de la fuente de datos

* Oracle, DB2, MS SQL Server, Teradata, ODBC, XML, XMLA (MS
Analysis Services , SAP/BW), etc...

« Oracle Bl Server es agnostico de las capacidades de calculo de
las fuentes de datos

- Soporte de SQL nativo para multiples fuentes de datos

ORACLE



Oracle Bl Server

Explota a funcionalidad nativa de las BD

Database - SQL_SA_USAGE

General ] Features ] Connection Pools j Display Folders ]

Name:  [SQL_SA_USAGE

Data source definition —

Database Teradata VZR5 _11
DB2Z AS/400
I~ Siebel tables DE2 0S5/380 V5 2
DB2 05/330 V6
- Persist connection| B2 05/350 V7
DB2 UDB V5
ot assigned DB2 UDE Ve
DB2 UDB V7
IS DB2Z UDB V8
XMLODBC
I Alow populate gl __
Bectrnbin: XML Server
s Teradata VZR2
Teradata VZR4
Teradata VZRE b

Database - SQL_SA_USAGE

General Features | Connection Pools j Display Folders ]

Feature

£
§
3

LEFT_QUTER_JOIN_SUPFORTED

RIGHT OUTER JOIN SUPPORTED

UNION_ALL_SUPPORTED
COUNT DISTINCT_SUPPORTED

AVG_SUPPORTED
MH_SUPBBHIER . . o
MAX_SUPPORTED

FIRST_SUPPORTED
LAST_SUPPORTED .
RANK_SUPPORTED

GROUP BY EXF
HA\«"ING SUPPO

ORDER BY COLUI'\"INS N SELECT SUPPORTED . :
NULL VALUES SORT_FIRST ~~ ~ " "~
DISTINCT SUPPORTED B
CASE LOOK UPT_SUPPORTED
CASE i SUPPORTED
DATE LITERAL SUPPORTED

AR T IR IR R T IR T IRIRR IR R IR

|i£

INTFR\J’.QI I ITERAI SIIPBARTER

B

Ask DBMS Revert to defaults Eind.. ] Fird & ]




Oracle Bl Server

Reescrituras SQL Nativas Optimizadas

select distinct Dl.c2 as cl,
Rank () OVER ( ORDER BY Dl.cl DESC ) as c2

from

(select sum(T677."ActlExtnd") as cl,

ORACLE T699."District" as c2

from
"dl_customer" T699,
"dl_orders" T677
where ( T677."repkey" = T699."SalesRep" )
group by T699."District") D1
order by 1

select Dl1.c2 as cl, Dl.cl as c4
from
(select sum(T1397."ActlExtnd") as cl,
T1384."District" as c2
from

"D1l_customer" T1384,
"D1_orders" T1397

where ( T1384."repkey" = T1397."SalesRep" )
group by T1384."District" ) D1

[Rank Calculation Performed on Oracle BI Server

To Compensate for the Limitations of MS SQL Server]
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Common Enterprise Information Model
Rompe los silos de datos para hacer la informaciéon mas accesible

Physical Layer Semantic Object Layer Presentation Layer

Mapeo de los datos Definicion del modelo de Definicion de lo que
fuentes negocios légico simplificado los usuarios finales ven
Ies xecti\re
— T
l " Region
= State

= Acct Name
" Opportunity Name
l = = Lifetime Value
\< " Sales Rep
c= T

Bl Products
= Brand

\\‘ * Product Line
l o D = Product Description
= Channel
i E Periods

= Fizcal Year
* Fizcal Quarter
= Fizcal Month
= Day

E Measures
* Closed Rev
= Clozed Units
= Quota

SAP, Oracle, SQL Server, Teradata, - % o Quats

= Forecast Dollars

® Forecast Unitz

Excel, Access, Paradox, etc. - Proftabiy

" Chg YAGO Closed Rev
= % Chg YAGO Closed Bev
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ommon Enterprise Information Model

“Model once, deploy everywhere”

Reglon Performance

s et | = AIESMIEES

Criteria

Customer Insight | @@@
= Columns
E Accounts
= Account Name CFIII..IITII‘IS ; :
= Region Click on column names in the selection pane to atﬂ
= State format, formula and filters by clicking the buttons
= Sales Rep = =
2 Products Accounts Deal Properties | Measures: 5
* Product Line Account Name 17| | Opportunity 11 | # Service Rej P T T
= ltem Size E
= Vendor Name @Izl @ @l—jm oty [ Wls POODD SO WPled M teed  Tas
= “endor Mumber - e [
Dizplay Results || Remove All posgni
= Part Number | Py || | e B =
Deal Properties z Shen PO .
E Measures: Service Modify criteria by clicking on the filter button below any of the includs [ . - -
® # Service Reguests b e s o
® Open Critical Service Requesh:
= Awg Open Days = Z ;
= £ R | Combine with Similar Request T
® Closed Rev Delivers i i - i i - i - i
" Expected Rev - - T i i i
= # of Orders B Headine Deliv
= A'-"Q Drder 5‘|ZE O Major Deal Risks 120712005 10:07 AM 5
El Measures: Inventory e
= Available Cuantity by exccuting s alert,
* |n Transit Quantity Open the Bot inat generste s st
- R.eDrdEr Puint W Your revenue is are below target for the Quarter 11/17/2005 7:08 AM 4
= Inventory Turn e
Clesr s Alet. il b tiggered again the st fme condiions warrart
Check current conditions by executng the 5ot that caused s alert
Open e ot tha generate s frt,




Administracion del Modelo de Negocios

E';?-.Siehel Analytics Administration Tool - DG =0 =}
File Edit Wew Manage Tools Window Help ) Y

Dew sl

Supply

=T i =-E3 Paint 1) DB2 Supply Chain Data Mar CB?}I”

w1 Markets - 13 MarketDim - B Inventary CP

[ ;] Praducts -1 PeriodDim EI;':l INVENTORY Teradata

=] Perinds 53] TZ, FroductDim E fﬁ Teradata OLAPYTO OLAP

E-E] Sales Measures 2] Sales Facts ; !8 Connection Poal
z I nits [+ _:] Markets EIE:l olap
z Dollars X = y i i—{g Oracle Back Office - Financials
z rerelit | Physical Layer — “Intelligent it e
Z YearAgolnits . ystem Connection Foo
— - ,, 5 & =
£ moveio ol Request Generation (A=
Z % ChaYear Ago , . & ig IfML DB XML Data
Z ‘earfAgo Dollars Lee en el catalogo del sistema f % ML Source
E ChgYear &0 Da iR Ackiom
E % Chgvear Ago [ E-§ 50L Server Acsiom
= ; . O : SQL Server
S onene™ Multiples fuentes S — Acxiom
E Chg Month Ago L ‘r;_ [§ Siebel O perational i
E % Chg Month Ago ., [ = =% Connection Pool
z Month &ga Dollar GeneraC|On de SQL Opt|m|zada [ -] Forecast Srelial
% 5?;;?-2:&9&2 Operational

~_Z sewdToslsaed Sin importar el Schema

=] Share Measures

=] Forecast Measures

Envio de la funcion a las fuentes
Far Help, press F1 : . 2
e s apropiadas/Compensacion S B
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dministracion del Modelo de Negocios

Business Model Layer - -laix

“Calculation Engine”

La complejidad fisica convertida > Model ond HMopRine :
g [=- a F'alnt = L_§ DBE2 Supply Chain D ata kart
a temas IOg|COS -1 MarketDim . B nventom CP
-1 PerindDim © -0 INVENTORY
E 14 ProductDim = L_g Teradata OLAPYED
ill- E Sales Facts ¢ B Connection Pool
Drill-Paths = =
E [E] Markets i E-E olap
E m Pernods i L_§ Oracle Eack.foice-Financials
Medidas Complejas/Derivadas B Produets L
(Level-based, time series, L
dimension-specific, nested) B ML
L E-E] Ackiom
\ = L§ SOL Server Acxiom
Aggregate/Fragment Aware \ | e e

i #H-[ Revenue

= L§ Siebel Operational
B8 Connection Paool
&[] Faorecast

%'>
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dministracion del Modelo de Negocios

-Eile Edit Yew Manage Tools ‘Window Help
NEesd|s ek Presentation Layer

t &3 Paint .,
=T Makets -, MarketDim Presentacion basada en
Products [+ Feriodim
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and Quata Yellr Ago Price Per Unt an the filter button B for one of the columng included in th

MRt &ao Units ‘ ‘

cll Marth Ago Uits “(ear equals Current Year Edit F.emuve‘

hieg Marth Ago Units
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ederacion y Navegacion Inteligente

Aggregated Data

ata (Transaction Level)

Bl Server

Common Enterprise Information Model

. Revenue , , Quota b

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparate System Disparate Systems

Oracle OLAP Star Schema Spreadsheet

Option Data warehouse

Transaction
ERP System

oORACLE



.=ederaci6n y Navegacion Inteligente

“Show me Revenue against Quota for All Regions in 2005”

Aggregated Data

Data (Transaction Level)

Bl Server

Common Enterprise Information Model

. Revenue

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparate System Disparate Systems

Oracle OLAP Star Schema Spreadsheet

Option Data warehouse

Transaction
ERP System

oORACLE



ederacion y Navegacion Inteligente

“Show me Revenue against Quota for All Regions in 2005”

Oracle Dashboard

- || Oracle Answers

BI S Oracle XML Publisher
erver 34 Party Reporting

Common Enterprise Information Model

Revenue

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparate System Disparate Systems

Aggregated Data
Region
Quota

Spreadsheet

Oracle OLAP Star Schema
Option Data warehouse

tail Data (Transaction Level)

Transaction
ERP System
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.=ederaci6n y Navegacion Inteligente

“Show me Revenue against Quota for All Regions in June 2006”

Aggregated Data

| Data (Transaction Level)

Bl Server

Common Enterprise Information Model

. Revenue

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparate System Disparate Systems

Oracle OLAP Star Schema Spreadsheet

Option Data warehouse

Transaction
ERP System

oORACLE



ederacion y Navegacion Inteligente

“Show me Revenue against Quota for All Regions in June 2006”

Aggregated Data

tail Data (Transaction Level)

Oracle Dashboard
Oracle Answers

BI S Oracle XML Publisher
erver 34 Party Reporting

Common Enterprise Information Model

Revenue

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparate System Disparate Systems

Region
Quota
Spreadsheet

Oracle OLAP
Option

Transaction
ERP System

oORACLE



.=ederaci6n y Navegacion Inteligente

“Show me Revenue against Quota for All Regions in July 2006”

Aggregated Data

Data (Transaction Level)

Bl Server

Common Enterprise Information Model

. Revenue

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparate System Disparate Systems

Oracle OLAP Star Schema Spreadsheet

Option Data warehouse

Transaction
ERP System

oORACLE



ederacion y Navegacion Inteligente

“Show me Revenue against Quota for All Regions in July 2006”

Aggregated Data

tail Data (Transaction Level)

Oracle Dashboard
Oracle Answers

BI S Oracle XML Publisher
erver 34 Party Reporting

Common Enterprise Information Model

Revenue

2005 Data Jan-June 2006 Data July 2006

Disparate System Disparat 2 System Disparate Systems

Region
Quota
Spreadsheet

Oracle OLAP Star Schema
Option Data warehouse

ERP System

oORACLE



. Componentes de Usuario Final

« Experiencia guiada conduce al usuario del

I?\E?Litive conocimiento a la accién
Dashboards « Dashboards/scorecards intuitivos e interactivos
______ + Personalizado, especifico por funcion y basado en roles
« Exploracién de datos ad-hoc
Oracle + Verdadera auto-suficiencia del usuario de negocio
Answers « Crear y modificar analisis, pivots y dashboards
* Deteccion y notificacion dinamica de
Oracle problemas/oportunidades
Delivers + Workflows y procesos analiticos automatizados
- Entrega adaptada a un amplio rango de
dispositivos moviles. ..
Oracle « Agendar y distribuir reportes corporativos
Reporting & « Controles de layout de reportes sofisticados
Publishing

ORACLE



Oracle Interactive Dashboards

La Interfase de Inteligencia con mayor Usabilidad

- Tableros de control graficos,
completamente interactivos

- Datos vivos, en tiempo real a través de
las fuentes de datos de la empresa

- Personalizado al nivel mas detallado
para cada usuario

- Facilidad de uso — interfase simple para
todos los usuarios

- Capacidades de “Guided Analytics”
ofrecen enlaces inteligentes para En vivo.
ayudar a los usuarios en su “ruta al En tiempo real

descubrimiento” y la accion _ _
Compl etamente interactivo.

©0 0000 000k

Inteligencia personalizada, accionable para todas las audiencias

ORACLE




. Interacciones Adaptadas y Personalizadas

Inteligencia de Negocios transparente

‘;,r i & X
(=
r
camnpaigns | Offers |[E L cl Marketing Anahtics | Administration - Marketing || Administration - Web Senvices |
Segment Designer  Segment Tree Designes Sagments in Uze Segnent Trees in Lige
2] - e e e
Segments Edit Segment [ R o
USCE Area Handset Subsidy S 1 [. 5O B-'-ﬂ ,::q W Sales T
uscc - st Year
&5 ol Click on fields in the sefection pane 1o add new criteria to the request. Drag and drop to reorder or group cmeria blocks. Change the filters for a bl e
i by clicking the menu icon !
5l USCC Customer Info e
G USCC Facts Finjusce Sample Size [100.% ®|  Count | Al Courts
Other USCC Areas ' Gross  Cumstive
& USCEC Response Eo CEEy
Stwl Wb Top Churn Decile [¥]&ix] 7355 2955
Select Another Target Levsi |
Zicicle Contacted win 3 Mo OR In Active Campaign 7] (2] [%] 3570 2507
% My Segments
R Dema Segment leen 3 Mo Aug ARPU s greater than 75 =] 11057 174
¢ Shared Segments = S 'I J ;J ;’J J ﬂ
1 Marketing Jafilic] Group Il X 183249 57 A i
| Sales ]l @m
:::'ﬁhmﬂ Sarvih 24 mo Contract w4 mo left FlSx araz
S urn Probability: the
| Partner b
“ ERM At rd
o x “i0 12 mo Contract w) 2 mo left = 2290 ihe
1 Automotive —
' Communications A Out of Contract = 7297 B
“ Executive
Financial Services =
b P Kes I Chuen Event is equal 1o [is in N e 12339 as | e
. Homeland Defense o | Postal Code = Email
5 Enterprise Visibility
5 Disconnecied it 94041 maarondat]
5 Usage Accelerator T3
\ Millenniurm World Com s Clhick to go to Profie Dashbd | 94122 | jadarns@we
= = i |nadanns@ac
Adams | Tiffarry Mz, i =
Adarmson | Samuel M. |(515) 556-3748 | |
Ages Melissa M=, Consulting Associ: (415) 288-7645 2240 Bayview Driv Menlo Park [} Q4782 paul@hotrn.
Adee Paul I, (4151 621-22328 PAGEE@ e »
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Guided Analytics

Conduciendo a los Usuarios del Descubrimiento a

la Accion

deals to accelerate.

Deal Acceleration Dashboard

i

% Projected Sales are going to be below last year sales. Research possible

LT 2 [ i ine: 536 F2 074
% of Quota Total Pipeline: $361,158,974 —— T T

Sales Stage iz equalto D‘ﬁ - Building V\.s.mn

Current Sales Stage Measures: Pipeline
Sales Stage Opp Revenue Exp Revenue Target % of Revenue Quota

$423,300,000

2280 ~
$141,100,000 _
13% — ,,_/ 3 High
541,210,287 £08,770,000 i
555,092,607 $70,550,000
51,902,936 $46,563,000 . BT s

Revenue by Deal Size

182.5% =

25,000, 00¢

20,000,000 —|

15,000,000

¥ Projected Sales are going to be below last year sales. Research possible
deals to accelerate.

0,000,000

= > 1,000,000

5,000,600

alia 06 Duildina \icion.

Account Hame
ANMCO

Communications

Balcons & Jardins
Davis

Capital Knowledge

tal Motor

Digital River, inc.

Envoy Corporation

FleetBoston
Financial

Opportunity

Marketing Dashboard

Records 1 - 25

Sales Dashboard

At Opportunity Day

Login

Unspecified

= FRA_MSTE | ¥

WTAKUDA

= Unspecified

VSILVER

TSMYTHE

" TSMYTHE | ¥

CCHENG

CCHENG

Risk Revenue

758,000

$2,000,000

1
51,000,000 002-

02
1=

53,754,000 005
02

$10,000,000

510,000,000 007-

$41,108,000 008- US
o1

21-
510,000,000 001-

15-
$10,000,000 007-

o1

18-
$10,000,000 003

Service Dashboard

Primary

Competitor

Unspecified

Unspecified

Hewitt Pacific

Unspecified

Unspecified

Unspecified

Unspecified

CRMax

Unspecified

Unspecified




. Oracle Answers

La Unica Herramienta Verdadera de Auto-Servicio

- Completa creacion de analisis ad-hoc,
tablas pivot y reportes

- Interfase muy sencilla

- Protege a los usuarios de la complejidad
y estructura de los datos subyacentes

- Explora e interactua con resultados
« Guarda, organiza y comparte reportes
- Integra los reportes en los Dashboards

worites
Addres: |@ o iebel comfecommunications/start.swe = fPGD‘
yarad by

& Au
o A
& c
& cal
& c
& D;
3 ERI
&
& Ene

BlA=

Anaisis Ad Hoc

Ofreciendo verdadero acceso de auto-servicio a la informacion — los
usuarios pueden tener respuestas en tiempo-real a las interrogantes del
negocio

ORACLE




Demonstration

Oracle Bl Suite Enterprise Edition

*Oracle Dashboards

Oracle Answers

ORACLE



. Oracle Delivers

La Mas Flexible Vision Proactiva Disponible

«  “Deteccion y notificacion” automatizada de
problemas y oportunidades, con informacion
entregada a través de un amplio rango de
dispositivos

+ Agentes de inteligencia basados en eventos y
programados (“iBots”)

« Software-based agent/iBot para acceder, filtrar y
realizar analisis en los datos

- Ofrece monitoreo € inteligencia constante a
través de fuentes operacionales y analiticas

« La colaboracion del workflow analitico y los iBot
automatiza incluso escenarios analiticos
definidos multi-personas, multi-pasos

Entrega proactiva de inteligencia en tiempo-real, personalizada y accionable
via web, wireless, moévil y voz

ORACLE




. Oracle Delivers

Monitoreo y Respuesta Proactiva en Tiempo-Real

Best WValue plaoes an
order for 375,000
Pentium Laptops

BigCo Sales Rep
Reosives sne-mail
natifying him of the lage
croer placed by Best
Value, one of his accounts.

Imeentory
Detedts insuffident inventony
to fill osdars in M

Large Crder

Cheds if omer gualifies as lagse
order (>550,000) Kentifies
s3les rep. Bnd notifies. Passes
info. to Inventory iBot.

distributicn center. Notifies
impaded OCmanager in
MH. Passes info. o Lifstime
Walue iBot.

View Tool=s

EIEE

File

Activities

Acctivity:
Opportunities || Expense ]
Activity List Others® Activities List

Edit Mawigate Cuery Help

=5 Queries

[ Calendar || Contacts | Home |

Activities Home

[ Menu - | [ New | [ Delste | [ cancel | [ Queny |
De=scription: | Schedule follow up call = Start: | /2472004 12:00 AN :=E] Comments: Created by Large Order _[
e iBot (=850,000) |
Meeting Location: Best Walue Corporation Duration: S0 |:v ]
*Type: Call [+] End: 6/24/2004 01:00 AM B Owener:| MELUMBA
Category: Customer Satizfaction Status: | Requested [:;' *Dizplay In: Calendar and Activities i
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Oracle Disconnected Analytics

La Unica Solucién para Inteligencia Mévil Escalable

Completa funcionalidad analitica para el usuario movil
Habilita la funcionalidad de Intelligence Dashboard y
Answers incluso cuando se esta offline

 Interactive dashboards, ad hoc analysis, pivot tables
Es la misma interfase para los usuarios ya sea que
esten conectados o desconectados
Tamano minimo de juego de datos

« Sincronizacion de datos completa e incremental con las
fuentes de datios de la empresa

- Datos comprimidos durante la sincronizacion s
Daos personalizados para cada usuario, manteniendo™4 = -~
toda la seguridad y visibilidad basada en roles =

Funcionalidad analitica robusta para el profesional mévil

ORACLE




Oracle Disconnected Analytics

Cliente Desconectado con todas las Caracteristicas

La experiencia del usuario es idéntica al usuario
conectado.

360° Customer Analysis

Region Performance

©C0 00O OCOOC H

|“
io o

Disconnected Metadata & Report Definitions

Business Model

Disconnected

Presentation

Bl Server Server Cache
Metadata

Web Catalog

Calculations




Oracle Briefing Books

El Método mas Facil para Distribuir la Vision

Toma snapshots estaticos de los
Intelligence Dashboards y los guarda a
un archivo “Briefing Book” personal

Los archivos Briefing Book son
guardados localmente y pueden ser:

 Accedidos incluso cuando los usuarios
estan offline

« Enviados por correo a otros

Refrescados manualmente o
automaticamente cuando el usuarios

esta en linea

Facilmente creados por los usuarios, o
distribucion automatizada por correo
electronico (utilizando Siebel Delivers)

Intelligence Dashboards
“To Go"

Guarda las paginas de Intelligence Dashboard localmente para verlas offline o

compartirlas con otros via email

ORACLE




. Oracle Briefing Books

“Pack & Go” — Coleccion de sus dashboards mas importantes

heam, Jacob M.L®

r Davis-M.D.

KModify R

Add to Briefing Book

The bottom of every Dashboard page
has an

“Add to Briefing Book”
Link that automatically builds an
electronic briefing book that you carry
\ with you. )

ORACLE



. Oracle Reporting and Publishing

Control de precision sobre el formato de los reportes, layout y output —
permitiendo la creacion y distribucion de reportes “pixel-perfect” sin
importar la complejidad grafica.

= ] e
=il Z
= ji
_ INVOi Checks
Oracle Reporting and nvoIces
I I ﬁ’ U = =
Publishing aprovepha el f?f:ﬂ R e
Common Enterprise MEE N il
Information Model para Labels IR S | \@@
mayores destinos y formatos = Reports

= |§|
Destination XML / EFT / EDI



Reportes “Pixel-Perfect”
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.XML Publisher — De los Datos al Destino

Oracle,
SQL Server

PeopleSoft,
SAP, Siebel

e WebDAV
Pearl, etc Templates E .y
- ‘Word  .xML Spy . L
g’ ‘Excel  .JDeveloper e-Commerce
Web Services *Acrobat .Scriptura
Data Source Layout Tools Output Destinations

ORACLE




. XMLP - Crear Reportes con Microsoft
Word

I Brand Trend by Region.rtf - Microsoft Word
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. Oracle Bl Suite Enterprise Edition

Infraestructura Comun de Bl

All Oracle Bl Suite Modules:

Comparte:

Security Services
Metadata Services
Reporting Objects (Views)
Query Intelligence Engine
User Experience
Administration

* Oracle Interactive Dashboards
* Oracle Answers

* Oracle Delivers

* Oracle Disconnected Analytics
* Oracle Briefing Books

* Oracle Bl Server

* Oracle Bl Administration Tool

<N X N X X

ORACLE



. Hot Pluggable

Abierto, se Integra con Inversiones Existentes

Analytic Tools

Reporting Desktop Tools

UJi'§

~ Any JSR 168 BOBJ, COGN ~ Actuate, Oracle "Excel, Outlook,
Portal MSTR Apache FOS Lotus Notes

Analytic Server

e Tows Oracle Oracle Oracle
W M MSFT AD DB2 Informatica
L. iPlanet MS SQL Ascential

Novell Teradata Sunopsis

Others .. Red Brick Others ..
SQL Anywhere
XML, Excel
Others ..

ORACLE




. Enterprise Bus. Intelligence Suite

Abierto, Extensible, Best-of-Breed, Integrado

Dashboards Reporting “Collabor;;id’n

|t
i =r——

Data Integration Query & Analyé"is

e () \a2)

=
| —

Activity Balanced Real Time & Guided Intelligent
Monitoring Scorecard Predictive Analytics Workflow

| Common Enterprise Information Model
Data Access

Metadata Mgt. | User Interface User Profile
Events Web Services Content Mgt. | Business Rules
| Security | Scheduling_] _ Clustering

ORACLE




strategia de Producto

Comparacion Competitiva

AREA ORACLE BOBJ COGN HYPR MSTR MSFT
Query & Analysis Oracle

Enterprise Reporting Oracle

Dashboards Oracle

Office/Excel Integration Oracle

Data Integration/ETL Oracle

Unified Metadata for Bl Tools Oracle

Enterprise Portal Oracle

Service Oriented Architecture (SOA) Oracle

Programmatic Environment Oracle

Offline Mobile Analytics Oracle

Out-of-Box Workflow Integration Oracle

Activity Monitoring (BAM) Oracle

Integrated Data Mining Oracle

Guided Analytics Oracle

Embedded Analytics Oracle

Real-Time Predictive Decisioning Oracle

Enterprise Semantic Model Oracle

Prebuilt Analytic Apps & CPM Oracle

ORACLE



. Oracle Bl Applications

Suite completa de aplicaciones analiticas

Marketing Financial

Supply Chain Workforce

Contact Center

Analytics

Analytics

Analytics

Analytics

Analytics

Analytics

Pipeline Churn Campaign Receivables / Supplier Employee
Analysis Propensity Scorecard Payables Analysis Performance Productivity
Triangulated Customer Response Customer Inventory Compensation
Forecasting Satisfaction Rates Profitability Analysis Analysis
Sales Team Resolution Product Product Procurement Compliance
Effectiveness Rates Propensity Profitability Cycle Times Reporting
Up-sell / Service Rep Loyalty and Regulatory Inventory Workforce
Cross-sell Effectiveness Attrition Compliance Availability Profile
Discounting Service Cost Market Basket Expense Employee Turnover
Analysis Analysis Analysis Management Expenses Trends
Lead Service Campaign ROI Cash Flow BOM Analysis Return on
Conversion Trends Analvsis Human Canital
Prebuilt adapters: SIEBEL. ORACLE XY  PeopleSoft. Other Operational

& Analytic Sources

Oracle Bl Suite Enterprise Edition — Comprehensive, Integrated, Hot-Pluggable Infrastructure




. Diferenciadores Principales

- Enterprise Semantic Model
« Centrado en el Modelo vs. Centrado en el Reporte

- Conocimiento del Negocio Masivo

» Potencia a los Usuarios de Negocios con un Conocimiento
Profundo

- Conocimiento Predictivo en Tiempo Real
« Monitoreo de la Actividad y Analisis Predictivo

- Acciones Guiadas por el Conocimiento
* Visualizacion Contextual con Decisiones Guiadas

- Optimizacion de los Procesos de Negocios
« Deteccion y Respuesta con Procesos de Negocio Inteligentes

- Mas Rapida Obtenciéon de Valor

» Aplicaciones Analiticas Pre-Empaquetadas

ORACLE



. Arquitectura Bl Probada Para el Futuro
Escalable, Disponible, Flexible

) Escalable ﬂma SYSTEMS \

- Disefiado para grandes volimenes de I 8000 users > 20,000+
usuarios y datos

- Lafacilidad de uso disminuye los costos e 4500 users
de entrenamiento y soporte ([ 300+ applications

. . ==== Multiple Terabytes data
- Disponible P .

- Acceso a los datos inmediatamente — < LinkShare~ 10’323’1039;:;?:2‘
nsin necesidad de esperar hasta que 1
TODOS los datos esté en el DW - 3,000+ users

- Flexible % Royal Bank 1M4-l-lt'_l'elrabytes

- Modificar la estructura de los datos sin uitiple sources
afectar los dashboards o reportes 2,700 users > 10,000+

« Cambiar los datos fisicos y simplemente 12 Terabyte data warehouse
remapear la metadata

E Deploying to 60,000
\ users /

ORACLE



. Los Lideres de la Industria estan Adoptando
Oracle Bl Enterprise Edition

: Cisco Svsreus Aerospace & Defense 5 of the top 6
COREALIEE . I {0
4 of the top 5
8 of the top 9
6 of the top 9

Commercial Banks

Pharmaceutical

m % WACHOVIA '
DIRECTW A F
1]

Citl erg
) Royal B: Diversified Financials
@ vcaree | [
gv&mm Medical Products & Equip
Telecommunications
of the top 4

nnnnn

Computer Office Equip

[lm]|
Il
HHl"
il
®
b
*
P

Honeywell

ANHEUSER 3/, BUSCH
5 Companies
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Referencias de Oracle Business Intelligence

TOYOTA

Communications
B Sw

veri ONbusiness
P N
% sprint. BT@
-« T - -Mobile-

’ MITSUBISHI
A% MOTORS

S
S “MICHELIN

TS

Finance / Banking

NAsDAqQ Citi

_=*;_.== WACHOVIA

r,
TIAA
' CREF
Wiestpac
%Merrillb nch

’ RBC
D&B % Royal Bank
IRBC/.
ank

Consumer Goods

Procter&Gamble
Heinz ll (e
—E Hogiﬁcl ”—!
LOREAL P

v

Unilever

RS

incorporated

ANHEUSER g,{_T

High Tech

Cisco SysTems

T ]

diD]

s SATELLITE
RADIO

T
V
_\

“sh

ETWOREEK

W

Schiumberger

Aero / Industrial

Honeywell

@ Ingersoll Rand
Tstsz 7Ty

CATERPILLAR’

Insurance / Health
Tm-.g a

HarTFORD
S
Investment

Management LLC

20

UnitedHealthcare®

Life Sciences

)
Lo, RN
ohmon-fohmron
=

Abbott Laboratories

n H l I -
% c
Alleviating I

uin - Restoring Health - Extending Life

Baxter

ups)

&
s
O

Dillard’s ===
S\ \arrioft

POSCO




. Oracle: Su Partner Estratégico de BI

Oracle is well positioned to be the leader in Bl and deliver to
the proposition that was introduced at the very beginning

Everyone in your company can do their jobs better if they Greater Business
made decisions and took actions based on actual information Insight Across the
rather than “best guess” or “how we did it last year. Enterprise

Business Analytics _
Business Process Execution BPEL Oracle is set to
- Data Warehousing Database become probably
- Database . the most important
1 - Business Applications in N.A. . player in the BI
HR Applications Globally Market.
Supply Chain Applications

Customer Relationship Management _—_Bloor
Source: IDC -=- Research
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. Resumen:

La Solucion de Bl Mas Completa de la Industria

Masiva

«  Conocimiento masivo entregado cuando y donde es necesitado

- Conocimiento accionable incluido dentro de las actividades
diarias normales

- Guided analytics integrado con los workflows del negocio

Completa

- Una solucidén completa, integrada para todas las necesidades
de Bl de la empresa

- Pre-integrada con el stack tecnologico de Oracle
- Componentes Best-of-Breed

Hot-Pluggable

- Soporta fuentes de datos heterogéneas historicas y en tiempo-
real

- Abierta y extensible para maximizar los sistemas actuales

- Common enteririse information model



. Coming up....

27 a 29 de Marzo, 2007

Transamerica Expo Center

Sao Paulo - Brasil
www.oracle.com/goto/openworid-la
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