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More about Gustavo

@ggonzaditc |
Oracle ACE Director Specialty Applications

More than 15 years Oracle Applications Experience

Head of IT at IT Convergence since 2006

Co-Author “Oracle E-Business Suite Financials
Handbook 3rd Edition”

Technical Editor “Oracle Fusion Applications Development and Extensibility
Handbook”

Member of the Oracle EBS Customer Advisory Board
Member of the Oracle Usability Advisory Board

Project Manager of the R12 Upgrade at IT Convergence
Project Manager of R12.2 Beta Program & Early Adopter
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Project Manager of Fusion Apps Implementation at ITC
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About IT Convergence
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| ITConvergence

Premier Global Oracle Services Company

Consulting, Education, Development, Testing,
Hosting & Managed Services

International Staffing / Delivery Model

Deep relationship with Oracle Development —
12.2 Beta Partner

Oracle Platinum Partner and OAUG Star Partner Level Five
Recognized by Gartner

80+ R12 Upgrades Plus Roll Outs and Training Workshops
Focus is Long-Term Business Relationships

Full-Service Oracle Provider with 850+ FTE’s globally
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Global Reach, Local Expertise
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u u
Objetivo

= El tiempo de toma y analisis de requerimientos puede ser una
pesadilla si no se hace de una manera adecuada. Como
prepararse para esta etapa y hacer las preguntas precisas para
hacer un eficiente uso del tiempo de los usuarios.
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What oper{ How the cu|{ How it was | What the customer really
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How the customer explained it

How the Project Leader
understood it

How the Analyst designed it

How the Programmer wrote it

How the Business Consultant
described it

How the project was
documented

What operations installed

How the customer was billed

How it was supported

What the customer really
needed

®© IT Convergence 2014 | Al rights reserved.
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Muchos productos, muchas metodologias...

TUGBU Liquid Enterprise Methodology
Primavera
Compass Upgrade CDM FT
Siebel Analytics i
AIM for Business Flows AdminServer
Compass Standard EasiPath Migration Method PEBEl™ Retek of 3l
CGBU - Portal Tangosol : CDM Classic
Agile
AIM Foundation ]
Stellent Hyperion Xcellerate
OTM
Siebel Results Roadmap e e Scrum
Revenue Sun Compass Accelerated

ﬁ
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Dos grandes temas

Requerimientos Experiencia del usuario
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Crear marco

= Establecer metas y objetivos antes de empezar (y no solo un
nuevo proyecto)
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Hablar con la gente correcta

=> ldentificar los usuario reales y los que van a tomar las decisiones

= Usuarios diarios necesitan estar “contentos’” sino esta
condenado al fracaso
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Entrevistas
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Entrevistas

= Comienza con preguntas abiertas.
= Que sucederia si ...... ?
= Hay algo mas que deberia preguntar?
= Toma notas. Escribe todo!

= No confies en tu memoria. El tiempo pasa rapido.

= Escucha. Escucha. Escucha. Hasta lo que no se dice.
= Lenguaje corporal.
= Lo que no se dice.

=» Como lo dicen.
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Entrevistas

= Se transparente.

= Tu entiendes los requerimientos, el cliente entiende los requerimientos. Pero
el cliente entiende “tu entendimiento” de los requerimientos?

= No asumas que has entendido todo.

=» El demonio esta en los detalles.

=> Ve a las personas trabajando en su sitio
= Pon atencion a la rutina, habitos.

= En algunos casos participa de la tarea para entender en primera persona
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Entrevistas

=» Confirma. Confirma. Confirma.

= No esta mal que compartas tus notas.

= Enfocate en los requerimientos no las herramientas.
= Requerimientos son el QUE no el COMO.

=> Prioriza.

= Seguramente no relevamos TODO. Por que? somos humanos. Olvidos,
cambios, prioridades.

= Mala noticia! Los requerimientos no son estaticos
= Prototipo?
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Experiencia del usuario

= “No recuerdo el ultimo paso que realice”

= “No estoy seguro donde estoy ahora”

Siempre manteén al usuario en control
Siempre deben saber donde estany
Que siguiente tarea pueden hacer
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UX Design Patterns 101: Tareas diarias, facill
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e/ ‘ (Q Search Store )

Music ¥ Films App Store Books Podcasts Munes U

Achtung Baby (Deluxe Edition) [Remastered]
u2>

Songs Ratings and Reviews Related

iTunes Ratings and Reviews
AVERAGE RATING Rati ngs
1 8.8 8 8 '

Based on 24 Ratings

13,99 € Buy CLICK TO RATE W W W W W It's great.

Gift This Album
Add to Wish List
Tell a Friend
Copy Link
Share on Facebook
Share on Twitter

I

CUSTOMER REVIEWS

Contextual action

Write a Review 6 Customer Reviews | Most Helpful

1 of the best %
by Billybeardo - 28-Oct-2011
Surely one of the most complete album of our time. A classic for sure. Timeless

Vas this review helpful?  Yes | No | Report a Concem
Achtung brilliant! s s % %
by Vert73 — 02-Nov-2011
It doesn't get better than this.a modemn classic.

\Was this review helnful? _Yes | No | Renort a Concern
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UX Design Patterns 101: Para moviles

Heat map analytics
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Pull and release to

Pull down to refresh...

v
Java @java
« : : .
<5 | Duke's Choice Community Choice -

vote today! ow.ly/ccEeO

David Haimes @dhaimes
Great start to the day. Watched my
team demo something new and

exciting to my boss and his boss.
They did a phenomenal job.

o ODTUG @odtug

ﬂglﬂ RT @patrickwolf: RT @krisrice:

' Apex Listener 2.0 in depth & sqldev
4 apex developers #odtug's
APEXposed Montreal.
odtugapextraining.com/
presentations....

Pull and release to create

Release to Create Iltem

Passport

EU power adapter

Bookmark sites

Hotel booking

Bike hire

100% E
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UX Design Patterns: Oracle Applications

* Oracle Fusion Middleware tool kit
* Reusable, consistente, cientificamente probado

* Soluciona problemas comunes en disefio 0
customizacion

* Incrementa la productividad del desarrollador
 Satisfaccion del usuario
 Beneficios del negocio

© IT Conver gence 2014 | All rights reserved.
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UX Design Patterns: Oracle Process

Proven scientific i Vi
Best of Oracle usability Dezlg"? pattern : rocliigact:\c?r?; 1:c(i);velo ers
applications - Webs| e| PP P '
i 1
ORACLE' A (
FUSION APPLICATIONS A
ORACLE il
ORACLE
E-BUSINESS SUITE amazon.com'
g '
Google
'@ 8 0 9
(3
Informed by consumer Deep understanding Result: Consistent, high-quality
expectations of Oracle toolkit user experience built by ADF

enterprise community

‘
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Beneficios de UX Design Patterns

=» Para desarrolladores ADF

=> Soluciones de usabilidad probadas y & ®
mejores practicas .t

Opportunities: Quarter 4, 2012 v

= Compartiendo la inversion de Oracle UX e

iPad = [

Win % 4% Name AV Customer awv Reven Close Date &V Sales Stage &V
—-— \ s DA
Data Center Upgrade ; =¢ §5F

=» Sin necesidad de recursos extra

Cloud Operations

80% Elite Server Upgrade

=>» Satisfaccion para los usuarios

@ Upgrading Network Servers
60% Spare Parts for Elite Servers
50%

........

=>» Altos niveles de productividad y | {
eficiencia para el negocio ) ctonm Toch arsen rack sovee SRR S R
Page 1 of 2 (1-7 of 11 Closedt @ 62,431,000

SAN Server Replacement

Quarter F F
= Mas kudos, mas clientes - (@mnow) $508,000

= Mas alla de la funcionalidad

&Convergence'
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Para desarrolladores: Oracle Fusion Applications
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ORACL pattern Sample

®

Detzils 2ppear when usaers move their cursors over elements, Information that 2ppears in the detzil window provides detzils

Products and Sen

object (information listed in the hover lzyer plus zny zdditionzl information).

Cracle Technology

zbout the object that was targeted by the uses Whan users move their cursors off the cetails that zppezs the cetzil window
closes, If users click the object over which therr cursor is moving, they move 10 2 page contzining the full details sbout the

vieww | [@ /7 R | @ ot By [Date Descending ]

Fusion Ap Date [l K] Type [Al &M

open all | close all Today ,\.
e 06 Aug 2007, 10:07pm PDT  Jim Revel - Type: ot Inweenal 5

+) Attachments Just got word from Sheila that Mount Grzham is about to announce expansion plans, includinga new

4 Browse neonatal intensive care unit. Could be a great oppty to pitch 3 complets package.

+)- Column Groups Relatad to: CDC - 20 Microscopes

e 06 Aug 2007, 231pm PDT  Jim Revel — Tyoe: [lote, Tntemal

i R = We are not replcating the mainstream media. We're building something new. We're doing it
4 Detail on Deman together. Its fundamental elements are not bricks of content but the mortar of links, and links are
 Fover Dol connections of mezning and involvement. We're creating and infrastructure of meaning, . more

Type Opportunity

Diakog Details Related to: W CDC - 16 Centrifuges, (2 more...)
Hide and Sho Yesterday |

Show More/lLe
Drill-Down Del
Editing Objects
Embedded Help
Export
Guided Processes
Hierarchies

05 Aug 200
! Justreadin

+

+

1D 84321003 : Reference, Intema
Owner JRutherford VP, Nice article:
Estimated Close 21-Sep-2007
Sales Sage Qualified Lead
Last Update Date 21-Jun-2007

Information Displ
Information Entry
Messages
Notifications and
Pooling

Record Navigatior  Component Type
Saved Searches

Star Rating Launch Element
Transactional Sea
Table Filters

CRCRC RN RN SN

Detzil Dizlog Box

Hardware and Soft | peezil Content
Subscribe | About Ora

Figure 1. D=tzils zppear when users move therr cursors over elements

Required Screen Elements

Required Components

A link or izon button that represents 2n object zppesring in 2
tzble cell or on 2 form,

A dizlog box without 2 title bar or toolbar that zppears when
users move therr cursors over valic objects, The detzil window
closes whan users move their cursors off this dizlog bo

The content arez of the detail window that provides detail
zbout the object, For zcoessibility rezsons, the same or more
information must be availzble when the user clicks and drills
into the obiect (Dril-Down Detzils nattern),

Customizable or

E A=ahl

NA

Product t22ms can determing
the size of the rollover lzyes
but they should be careful 1o
ke=p the rollover lzyer from
getting 50 large that T obscures
the bzss page or s cfficul
for the user to roll off of .
Content is 10 be determinad by
product t22ms 2nd C2n contzin
amy componant that is not
=cizble or that doss not

B Search Q

Fogy Network |

Version Z.S‘Q.Clg

. The most often
accessed only if

hat represents an

details

Y Drill-Down
Details

Yes

No

No

—
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Para Desarrolladores: Patterns son productividad

Invoices

~| Tasks

Invoices

Applications
Ul Shell

Create Invoice
Create Invoice in Spreadsheet

Manage Invoices

Apply Missing Conversion Rates
Validate Invoices

Initiate Approval Workflow
Import invoices

Correct Import Errors

Accounting

* Create Accounting
* (Create Manual Journal Entry
* Review Journal Entries

Assets

* Create Mass Additions
Payables Periods

* Manage Accounting Periods
Manage French DAS2 Information

* Manage French DAS210 Information
* Manage French DAS2 Summary

~| Search: Invoices

v

** At least one is required
** Invoice Number

*=* Supplier or Party

*= Supplier Site

ORACLE' Fusion Applications

Accessibility Personalization v

Help ~

Sign Out Terry Lucca

2) | Search gl |

Applications panel

/‘
Invoice Actions v Save | Save and Close | Cancel | Invoice Summary

Edit Invoice: PO-INV3173 2]

0 Tags Last Saved 10/14/12 6:11 AM ~|Status
v/Invoice Header  Show More Validation
Approval
Identifying PO 1000143 * Number | PO-INV3173 * Date | 10/13/12 Y Accounting
Business Unit Vision Operations * Amount | USD - »| 165.78 * Payment Terms | Immediate ~| Paid
Supplier Advanced Network Devices Canceled
Supplier 1013 Type | Standard ﬂ * Terms Date | 10/13/12 [729
Number Description Requester = ~|Holds
Supplier Site FRESNO Attachments None 4
@ Installments
Invoice Group | POINV Note [}

Line Variance

A\ Never validated

Not required
Unaccounted
Unpaid

No

@0
@0

Distribution Variance ¢ 0

@0
@0
& No

10/13/12
0.00 USD

=
‘lAppIications table

Manual Holds
~|Lines \E Match to Purchase Orders and Receipts j |® System Holds
Actions v View v Format v | e 3¢ 2 |8 M i Detach el ]| [Soppler Ste
Purchase Order | Receipt | Inventory | Distribution | Miscellaneous | Overlay | Deferred Accounting | Tax Determinants | Tax v/ Payments
Income Tax | Withholding | Prepayment | Asset | Corrected Invoice | Employee Expense | Status | Project
Due Date
Payments
* Number | * Type * Amount
Number Line ‘Schedule ‘ Quantity‘ Unit Price (UC
Il Item 10.00 |§ 1000143 hd| | B! |1 hd 1 10JE
2 Item 10.00|1000143 2 1 1 10 Ea
3 Item 10.00(1000143 3 1 1 10 Ea :
4 Item 10.00(1000144 1 1 1 10 Ea
5 Item 10.00(1000144 2 1 1 10 Ear
6 Item 10.00{1000144 3 1 1 10 Ea
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How to get in touch

Gustavo Gonzalez, CTO @ IT Convergence
gfgonzalez@itconvergence.com

release12@itconvergence.com
+1 (415) 962-8604 // +54 (11) 4000-8484

b
el OTwitter: @ggonzaditc @ LinkedIn: bit.ly/ggonza4itc

o Twitter @ LinkedIn

@IT_Convergence www.linkedin.com/company/it-convergence
e Blog YouTube
itconvergence.blogspot.com www.youtube.com/user/ITConvergenceMKT
ﬁ
ITConvergence
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