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The Value of Business Intelligence

* Visibility, Transparency
« Compliance
« Profitability

e Customer differentiation

PERUAX** ORACLE USERS GROUP
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Bl is #1 priority with CIOs

ClO Insight January 2007

2.1 Which five technologies will make the most significant contribution to your company's s
business strategy in 2007?

total 0 below 51 billion @ 51 billion or more

[ 1  Business intelligence/data mining 37% | RSN 39% =1

2 Business process management 34 12 =1 36

3 Web services/service-oriented architecture 12 | | \ praes | 4=

4 Collaberation and workflow ?;1 \ 30 =1 EEY e |

& Data and systems integration v i‘.-‘ 25 =N 0=

6 Mobility (mobile devices and wireless néﬁmrklng; : 21 20 1400

7 | Bandwidth, load and demaﬁd manﬁgement t-::uﬂtsp N 0 211 198

T | ERP N\ ™ 20 16 CH 240

7 | Disaster recweri,ﬂ::uslhesﬁ continuity/enterprise risk 0 1870 ol |

management

Source: CIO Insight, “The Future of I.T.: What's on Tap for 2007 and Beyond,” January 16, 2007
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Bl is #1 priority with CIOs
Gartner 2007 CIO Survey / Merrill Lynch CIO Survey

............................................................................................................................................................

Gartner 2007 CIO Survey Merrill Lynch CIO Survey

2007 CIO Technology Pnontes : | Table 3: Whalt areas are your top Spending Prionties

2007 : Aug Oet Feb  Sep Jan
2007 2006 H 2004 2004 2005 2005 20086

‘ Business Intelligence (BI) 1% ‘
m\

RP, 2D
mwﬁ 3@ »1u5:<§ 5.>m A% A% M% 2T% 3%

| . RN

Legacy application g
i /)@ 3‘11!@} i ERP 2% 2% 3% 1% W%

Source: Gartner EXP 2007 Ch) Survey (GIOT157) Source: Merrill Lynch Survey of 100 CiOs in North America
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Challenges with Traditional Bl Tools
Traditional Bl vs Rich, Real-time insight

New Information Demands
» Insight based on the very latest, most complete data

Sample “Traditional” Business Intelligence Flow

N B
—
'I'1r'ne Data (“Cubes"™) Time

~ "4 User Receives

or Accesses
Information

Operational Data

Sources Warehouse
(“Real-time" Data)

IT Bu1|d5
Reports
« After-the-fact reportf. or stale, summarized data

+High latency

« Business users can’t access the most up-to-the-minute,
sdetailed data

Limitations

PERUAXAX ORACLE USERS GROUP
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Challenges with Traditional Bl Tools
Traditional Bl vs Rich, Real-time insight

New Information Demands
* Insight based on the very latest, most complete data

Next-Generation Business Intelligence Flow

P m o N

Operational
Sources “ L -\
T email
Data ' . @

Warehouse Wireless Operaticnal

Real-time Delivered Where and When
Access to and weded in Time to Drive Actin_n//
Aggregate § Intelligence
Data (“Cubes") across Advantage

Enterprise —g—. . . . -
SaurEes *Business users get “just-in-time” insight

from most detailed data for better decisions
and actions
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Challenges with Traditional Bl Tools
Fragmented, Inconsistent, Non-Intuitive

» Each Bl tool has its own metadata/interpretation of the KPIs
» Lack of common metadata means “single source of tru th” is elusive
* Inconsistent user interfaces for each type of analy  sis

OLAP Analysis Query & Report Portal/Scorecard Data Mining

e~

& - = ' 4 4=~ ‘_\A 4 L=
] ~
=§}-J .._;-1‘:' : y
OLTP & ODS Data Warehouse SAP, Oracle Files Business
Systems Data Mart PeopleSoft, Siebel, Excel Process

Custom Apps XML

PERU A*A*X ORACLE USERS GROUP

1-9 Copyright © 2007 PERU Oracle Users Group - Todos los Derechos Reservados



Challenges with Traditional Bl Tools
Decision making is disconnected from the business p rocess

: ™~a
Business Processes e Ve Business Analysis
1. Operate in real-time Operate off-line
2. “Run” the business | “Manage” the business

PERU A*A*X ORACLE USERS GROUP
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The Evolution of Business Intelligence

From: To:

Analysts Pervasive use

Historical data Real-time, predictive data

Fragmented view Unified, enterprise view

Reporting results «Insight-driven business process

optimization

Unified infrastructure & prebuilt

Analytic tools analytic solutions

1111
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Our Vision - Enabling the Insight-Driven Enterprise

= Empower Everyone - Every person is provided with relevant,
complete information tailored to their role.

» Provide Real-time Intelligence  — Deliver insight that predicts the best
next step, and deliver it in time to influence the business outcome

= Use Insight to Guide Actions — Lead people to take action based on
facts to optimize decisions, actions and customer interactions

Becoming an insight-driven enterprise will drive th e next level of
value creation and competitive advantage for organi zations.

PERU A*A*X ORACLE USERS GROUP
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Oracle Bl Suite Enterprise Edition
Unified Business Intelligence Infrastructure

Interactive Reporting & Ad-hoc Proactive Disconnected MS Office Web
Dashboards Publishing Analysis Detection Analytics Plug-in Services
and Alerts

£

Common Enterprise Information Model
Oracle Intelligent Caching Services

Bl Server Multidimensional Calculation and Integration Engine

Intelligent Request Generation and Optimized Data Ac  cess Services

OLTP & ODS Data Warehouse SAP, Oracle Files Business
Systems Data Mart PeopleSoft, Siebel, Excel Process
Custom Apps XML

PERUAAL ORACLE USERS GROUP
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Common Enterprise Information Model
Enables Consistency, Security, Reuse, Flexibility

Presentation Layer

= User roles, preferences Role-based views of the information
Simplified view
Logical SQL interface relevant to the user

Semantic Object Layer

~ Dimensions

Hierarchies
Measures Consistent definition of business
~< Calculations measures, metrics, calculations
A_ggregatl_on Rules (drill-paths, time-series analysis, moving averages,
\ Time Series <cumulative calculations, % of column/row, etc)

Physical Layer :

Map Physical Data
B~ Connections Model once, deploy anywhere

Schema

"Eﬁ i? By - % Across any data sources

nenuk_ﬂ_& ORACLE USERS GROUP
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Common Enterprise Information Model
Key Benefits for Business and IT

Presentation Layer

More Complete and Timely Information

User roles, preferences _
- Simplified view All relevant enterprise data presented to users as one
Logical SQL interface logical source by the Bl Server
. . Historical -time dat
Semantic Object Layer (o e 2 :
_ _ True end user self-sufficiency with powerful
- Dimensions calculation / analysis capabilities
Hierarchies
Measures
#< Calculations Greater Flexibility and Lower Cost
Aggregation Rules “Model-centric” (vs. “Report-centric”) approach
\ Time Series ~ Enables IT to change data infrastructure (e.g. when upgrading an

Physical Layer . OLTP system) without breaking all the reports / dashboards

Greater usability and self-sufficiency reduces training

Map Physical Data costs
q Connections

Schema

3wy X

“{‘u
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Common Enterprise Information Model
Intelligent Federation and Navigation

Bl Server

eniEnterGie i

Ena-Jul 2007 Dtz
Diguzirzia Systa]

(
Region
O Quota
% & LAP Star Schema i ol
C i Data warehouse
@\/

Data (Transaction Level)
Transaction
ERP System

Acjosiio 2007

119982006 Pzirzl
Djgezirzia Systa]

Djgezirzia SYStas

Aggregated Data

PERUAAR ORACLE USERS GRO
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Common Enterprise Information Model
Intelligent Federation and Navigation

“Show me Revenue against Quota for All Regionsin2  005”

Bl Server
-\ RN,
\@ /F\)\\/v

1£99e-200¢) Plzitel Spla-Jul 2007 Pzl Agosio 2007

Djggzirzita Sysiap] Diggzirziish Systei] Djgezirzia SYStas

Aggregated Data
Region

O® Quota
% & LAP Star Schema Spreagsheet

Data warehouse

| Data (Transaction Level)

Transaction
ERP System

PERUA#%%% ORACLE USERS GROUP
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Common Enterprise Information Model
Intelligent Federation and Navigation

“Show me Revenue against Quota for All Regions In 2

Aggregated Data

<
U

il Data (Transaction Level)

Bl Server
LB SS
NS
~J (o2 1 N nue_'

=ra-Jul 2007 Dziiz

Diguzirzia Systa]

Star Schema
Data warehouse

005"

Bl Interactive Dashboard
Bl Answers
Bl Publisher

‘ 3" Party Reporting

Acjosiio 2007

Djgezirzia Systa] DigezirualSystas

Region
Quota
Spreadsheet

Transaction
ERP System

ORACLE USERS GROUP
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Common Enterprise Information Model
Intelligent Federation and Navigation

“Show me Revenue against Quota for All Regions in J uly 2007”

Bl Server

1£99e-200¢) Plzitel Spla-Jul 2007 Pzl Agosio 2007

Djggzirzita Sysiap] Diggzirziish Systei] Djgezirzia SYStas

Aggregated Data
Region

O® Quota
/2/> & OLAP Star Schema Spreadsheet

Data warehouse

| Data (Transaction Level)

Transaction
ERP System

PERUA#%%% ORACLE USERS GROUP
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Common Enterprise Information Model
Intelligent Federation and Navigation

“Show me Revenue against Quota for All Regions inJ _uly 2007”

Bl Interactive Dashboard

Bl Answers
Bl Publisher
Bl Server > QK\@ 31 Party Reporting
<\€7®Q OIS,

1£99e-200¢) Plzitel Spja-Jul 2007 Pz Agosio 2007

Diguzirzidd Sysap) Diggzirziish Systei] DigezirualSystas

Aggregated Data
Region
Quota
Spreadsheet

Star Schema
Data warehouse

<
U

il Data (Transaction Level)

Transaction
ERP System

PERU A*A*X ORACLE USERS GROUP
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Common Enterprise Information Model
Intelligent Federation and Navigation

“Show me Revenue against Quota for All Regionsin A ugust 2007”

Bl Server

1£99e-200¢) Plzitel Spla-Jul 2007 Pzl Agosio 2007

Djggzirzita Sysiap] Diggzirziish Systei] Djgezirzia SYStas

Aggregated Data
Region

O® Quota
/2/> & OLAP Star Schema Spreadsheet

Data warehouse

| Data (Transaction Level)

Transaction
ERP System

PERUA#%%% ORACLE USERS GROUP
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Common Enterprise Information Model
Intelligent Federation and Navigation

“Show me Revenue against Quota for All Regions in A ugust 2007”

Bl Interactive Dashboard

Bl Answers
Bl Publisher

Bl Server 3" Party Reporting

______________________

1£99e-200¢) Plzitel Spla-Jul 2007 Pzl Agosio 2007

Djggzirzita Sysiap] Diggzirziiz Systei] DigezirualSystas

Aggregated Data
Region
Quota
Spreadsheet

<
U

il Data (Transaction Level)

Star Schema
Data warehouse

Transaction

\_ ERP System
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Work With Existing IT Investments

“Hot-Pluggable” Integration with Heterogeneous Syste

Analytic Tools
Portals Applications Desktop Tools
- and Reortlng

Any JSR 168 Oracle BI, HYSL, BOBJ, Oracle EBS, Siebel, SAP, “Excel, Outlook,
Portal COGN, MSTR, Actuate .. PeopleSoft, JD Edwards ... Lotus Notes ..

Common Enterprise Information Model
Oracle Bl Foundation

Oracle RDBMS

ETL

. / (K)racle ( = Oracle OLAP Option Oracle Data Integrator
} . Kerberos : (Sunopsis)
m.\ W ' iPlanet = Microsoft SQL Server ‘j Oracle Warehouse
» MSET AD & Analysis Services Builder
- Novell IBM DB2 Informatica
Custom Ei‘;ﬁf Ascential
Others ... SAP BW Others ..
XML, Excel, Text
Others ...

nenui?_h_ﬁ ORACLE USERS GROUP
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Demonstration
Bl Server Administrator

PERU A*A*X ORACLE USERS GROUP
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Complete Insight Delivery Capabillities

Designed for Pervasive Intelligence

Powerful ad-hoc analysis via 100% Web Ul

Oracle P A/L - Create & modify charts, pivots and dashboards
Answers .. True business user self sufficiency via intuitive, simplified

business model

Oracle ~ . Live, intuitive, personalized dashboards
Interactive i I'_ — Powerful dashboard to dashboard navigation and dynamic,
Dashboards 6 (f & event-driven guided analytics
.~~~ Simple yet powerful intelligence for anyone
Automated detection & alerts for proactive insight
Ora_cle Content deliver to any device in multiple formats
Delivers

Multi-step analysis and analytic workflows

PERUAAAX ORACLE USERS GROUP
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Complete Insight Delivery Capabillities

Designed for Pervasive Intelligence

| True “pixel-perfect” reporting and publishing

Orac_le Bl — = Report layout using familiar tools (e.g. Word, Adobe)
Publisher ' Single product for all document needs — invoices, checks,
] financial statements, government forms, etc.

Oracle gull analyt|c§ forthehm:r)]blle ?flrpfe55|onal o

. ame experience whether offline or connecte
Disconnected p o .
Analvti Full and incremental data synchronization enables rapid

nalytics updates with minimal data set size

~ "+ Interactive Excel and PowerPoint add-ins

Oracle MS ~~ 'wo Enable use of BIEE data, business model, and report
Office Plug-in = =~ catalog within key Office applications

No fragmentation of data in local spreadsheets

PERU A*A*X ORACLE USERS GROUP
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Guided Analytics in Interactive Dashboards
Dynamic & Event-Driven Analytics Drive the Right Ac  tions

Guided Analytics drives alignment and actions through the organization by
modeling and making accessible discovery and decision-making best practices.

Iy - 5 X
" |
. . SIEBEL. ly Dashboard ard E pard  Marketin oard  Sale: ard  Service Dashboard [~
- o5 = r
| - 7 Pipeline ¢ Inteliigence-Dashboard
. . Sales Stage Welcome, Mike Masters! Dashboards - Answers - Delivers - Disconnected - My Account - Log Out |
% of Quota Total Pipeline: 361,158,974 ey
Sales Stage Sales Stage is equal to 05 - Building Vision
: . (0% - Building Vision [ and Expected Revenue is in top 25
Current Sales Stage Measures: Pipeline =" — @ BB D recods1.2
Sales Stage Opp Revenue Exp Revenue Target % of Revenue Quota Reveriue by bead Quality At  Opportunity Day Primary
Account Hame Login Risk Revenue Date Country Competitor
01 - PFC""“CNFQ 570662612 2423 300,000 16.7% - Sales Stage is equal to 05 - Building Vision 29,
2[pE L . v ' L AMCO
C - Unspecified $758,000 010- USA Unspecified =
02 - Potential Lead 550 660,065 £141,100,000 42 30, =11 199
Balcons & Jardins (=] ¥
- . FRA_MSTE W $2,000,000 011-  France Unspecified
03 - Qualification 341,210,287 98,770,000 41 7% =1 I Tk Devit
2%
3
04 - Opportunity 555092 607 £70,550,000 78.19; HL1 - ;5:::;:‘ 8G Edwards, Inc Unspecified 51,004,988 008-  USA Hewitt Pacific
r o e P DA% = 3-High
c " W . [ ) o
05 - Building ision 551,802,938 $48,563,000 111.5% == - B ra Broadbandeze 100 Sesis-Sales | WTAKUDA 51,000,000/ 002- | USA e
5-Poor
08 - Short List 536,684,529 £28,220,000 130 0o EEI —— ; =
Capital Knowledge ;:ﬂ" = = Unspecified §3,754,000 005- |USA Unspecified L
07 - Selected £25,342, 964 £21,165,000 119, 7o, =" - 02
o Crystal Motor Branch Office 2 B
08 - Negotiation 520,602,915 £11,288,000 183 oy, Company Automation Server | YSVER F1528.560 0% LS Unspecified
— “—
Revénue by Deal Size ot 510,000,000 001- US4 Unspecified
A A . A Digital River, Inc. for Digital | TSMYTHE
¥ Projected Sales are going to be below last year sales. Research possible 15
25,000,000 $10,000,000 007- |USA Unspecified
deals to accelerate.
£ 20,000,000 250,000 - ats, 20-
R R 500,000 Envoy Corporation TSMYTHE | ¥ 541,108,000 006- |USA CRMax
Deal Acceleration Dashboard . = soooon. :
< 250,000 =
$10,000,000 001- |USA Unspecified
= - 1000000 corEne ?n
510,000,000 I]ET— UsA Unspecified
FleetBoston
Financial
- £ Siebel $10,000,000 003- USA Unspecified
Service Analvsis for |CCHENG [~

Guided Analytics leverages Dashboard-to-Dashboard navigation, which passes context
(parameters) from one dashboard to the next and is easy to configure in OBIEE.

PERU A*A*X ORACLE USERS GROUP
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Example: Analytic Workflows

Business
Objectives / Maximize Cash Flow
| SSUES N -
v v v

[ Is DSO on target? ] [ Is DPO on target? ]
l |

v Y v

Is Overdue Balances Are Payment-Terms
trending up? in compliance?

* ¢ (Business Function: \

. i Receivabl
Gain How _Iong is the What is the aging of eceivables
underlying Overdue

Insights Balance pending? Due Balanees? ¢ R_Ole: _
* * Director, Credits &
_ Collections
Who are the Customers Drill to ) ]
and Collectors? Due Balances by Region . ObjeCtIVGSZ

v

Drill to
3 Overdue Invoice Detail

v

Take Action arget collection efforts to
reduce overdue balances

* 1) Maximize Cash Flow
« 2) Control Risk of

\ Receivables Portfolio/

PERU A*A*X ORACLE USERS GROUP
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Business

Objectives /
Issues

Gain
Insights

Take Action

Example:

Maximize Cash Flow

Analytic Workflows

Days Sales Qutstanding

Aﬂ/ﬂ.ﬁé/ﬁ yunt to Total %
LU\ V)

Is DSO on target?

v

trending up?

]/ AR Overdue Amount to Total %
FEay
AR Due1-30 Amount
AR Avg Invoice Amount
AR Invoica Bognt —
(AN VY

v

How long is the
underlying Overdue
Balance pending?

[ Is Overdue Balances

] AR Overdue 1-30 Amount 442
’ AR Overdus 31-560 Amount 53,333,825

TRET

AR Overdue 51-90 Amount
AR Overdue 50+ Amount

v

Total AR Overdue Amount

[Who are the Customers?

AR Overdue Amount to Total % 25%

v

Drill to
Overdue Invoice Detail

Target collection efforts to

reduce overdue balances

Customer Hame AR Overdue 31-60 Amount | % of Total
s Sandy 5 §1,687,482 50.6%
orld of Businoss £1,812,482 54.4%
auri Reilly §522,873 15.7%
General Motors §522,673 15.7%
Sales Invoice Invoiced Payment Due Group Currency | AR Overdue 31-60
Number Customer Hame Company Name Sales Org Name Date Date Date Code Amount ™
il Sandy S Vision France Vision France 02/28/2005 07/312005  09/29/2005 usD 514965
Vision France Vision France 08/28/2005 07/3122005 0912972005 usD 51,495,591
10008413 Yesion Qperafions (USAYSSLoT | vision Operations 082872005 082172005 10/20/2005 UsD 5348562
10008413 Vision Operations (USA) Set of | yryion Operations 082872005 (082172005 | 10/20/2005 uso s348,582

Books

PERU A*A*X ORACLE USERS GROUP

Copyright © 2007 PERU Oracle Users Group - Todos los Derechos Reservados



Briefing Books
“Pack & Go” Dashboards

Bring along an electronic “Briefing Book” which is a collection of your most important
dashboards. Briefing Books are extremely small and can be delivered daily for
enterprise collaboration.

. N e
1E.|:ﬁ‘.'J5|/n:;I; N “»\__,--"’

r, Liaviz M.L.

Briefing Books can be:
» Saved

» Carried anywhere

* Emailed / shared

* Presented

» Refreshed / updated

* Distributed automatically
via Delivers

it Colu | Addto Eriefing Book

The bottom of every Interactive
Dashboard page has an “Add to
Briefing Book” link that
automatically builds an electronic
briefing book.

PERU A*A*X ORACLE USERS GROUP
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Sense and Respond with Oracle Delivers
Real-Time Proactive Intelligence

Delivers provides constant monitoring, analysis, and notification of problems and

opportunities, across all data sources, tailored for any user on any device.

Best Walue plaoes an
order for 575,000
Pentium Laptops.

BigCo Sales Rep
Receives an e-mail

natifying himn of the lage
order placed by Best
Walue, one of his accounts.

Large Crder

Chedes if order guslifies a5 lage
order (=350 000} kdentfies
sales rep. and notifies. Passes
info. to Inventory iBot.

File Edit Wiew Mavigate GQu
@B £ 5 @
Activity: NS

Opportunities

Imventory
Oetects insufident inventony
to fill oxders in M
distibutign center. Motifies
impaded 0T managerin
MH.) Passes info. to Lifetime
Walie iBot.

Tool= Help

ery

[menu - |

[ Mew | [ Delete | [ cancel | [ Query |

De=cription: | Schedule follows up call = Start:
Meeting Location: Best Walue Corporation Duration:
*Twpe: | Call - End:
Category: Customer Satizfaction - Status:

SIZ24/2004 12:00 AM

&0

S/24/2004 01:00 AM

Requested

Activities Home

Automated analysis, detection, and

delivery of intelligence

Notification on any device and within

Dashboards
Multi-step analysis & workflow
Author and share alerts
Self-service subscriptions

IEELEY| Activities

Activity List Others' Activities Lizt

iBot (=550,000)

B
e
H Owner: MELUMBA
-

Queries:

Comments:| Created by Large Order [

*Dizplay In: Calendar and Activities

PERU A*A*X ORACLE USERS GROUP
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Bl Publisher High-Fidelity Reporting

One Solution for All Document Needs

v'Purchase Orders
v'Labels / Bar Codes
v'Collateral

v Employee Forms
v'Government Forms
v'Order Forms
v'Invoices
v'Operational Reports
v'Correspondence
v'Financial Statements

v'Cheques

Cusy
A

|
s

A.P|

ORACLE General Ledger

Posted Journals

Report Date: 83172004

Vision Operations {USA) From 01-JAN-53 to 31-JAN-55 Page Bof 50
Currency S0
Balance Type  Acual
1
_Posted Date:  20-SEP-30 1
kdown
Category:  Intercompany Transfer Effective Date:  31-JAN-20
Journal Import Craated Cugtency:  USD. [-Targst EEacdag coo
Line | Account [ Transaction Date | Description Line ltem Debit | Credit_| Unit.
! | 01-404-7€95-0000-000 | 31-Jan-se Journal Import Crested CTOCO000E3 | 3.000.00 | ] 0.00
2 | 01<04-7753-0000-000 [ 31-tan-ee | Joumal import Crested CT0000008% | | 3.000.00 | 0.00
Journal Total | 3.000.00 | 300000 | 000 |
Joumal: CENTRA: £T0O0000070 Intercompany Transfer USDL Category:  Jatercompany Transfer Effective Date:  21-JAN-30
: _Jourmal Imgert Createa Currensy: [USD
Line Account Tr tion Date Description Line ttem Debit Credit Unit
1 01-000-1410-0000-000 31-an-ge Journal Imhport Crested €T00000070 12,000.00 5.00
2 01-000-1813-0000-C00 31-JAN-G9 Jowrnal Import Created CTD0300070 15.000.00 0.00
3 13-0000-000 31-JAN-E9 Journasl fmpart Crested CT00000070 1£.000.00 0.00
a 10-6000-000 31-JANGE Jounal Import Created CTO000007 12,000.00 0.00
Se @u ZEs BT
Journal Total | 27.000.00 | 27.000.00 | g.oo | e By a; ia
ks is
Joumal.  CENTRA: CTODO0007 | Intereempany Transter SO Category:  Intercompany Transfer Eflective Date: 2 1-JAN-20 E Z
Reference: _Joumal Import Created- Curency:  USD
Line Transaction Date Description Line ltem Debit Credit Unit
1 S1-JAN-GO Journal Import Created CTDO000071 22.000.00 0.00
2 S JAN-E9 Journal Impait Crested CTO000007 1 1%.000.00 0.00
B 3N Joumal Import Created CTO00A007 1 0.00 0.00
] i Tavnals = s EET
Oracle Corporation Date: 11/22/2004
Jaurmal:
SN 500 Oracle Parkway
Line J‘ Aczd Redwood Shores, CA 94404
7 010
v )
2 [ 01

hereunler e soleln|

Pay
DELIVERY
All products deliver,

Two

to vtwrder of WVision Corporation
% \

t{:.;maand one hundred and Zoro Cconbod dddk ddd ddk bk ddb b kb hkohk dohok hk ok

$2,100.00

SERVICE CHA
ASIL0 service chf

Q&\ms Bank

“Mew York, NY 10000

i — o
S LTSRN CEAEIRE

E;:n Memo = MP

with

anced

Onin LLf3ILOLIEREITPEERTEASI0ONMTETE

sen

auton

\ia seamless inagration PIEAEE DAY 5325,400 68 T coooo

with ERP and CRM High-Lavel Pr: THIS AMOUNT

spiations ¢ so0oed]

mf\f:\';;;r;::laf:on + Consolidate data from ERP applications and external systems gfgg?;;':“mm sm ool

qulity of informetion
supports significant export
business

203 Page 1

+ Streamline business processcs to imprave operational cfficiencies
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Bl Publisher

Author, Manage & Deliver to any destination

Oracle,
SQL Server

=

; [
Peo;:;IeSOft, @ ORrRACLE’
SAF’, _Si.ebel

Java, C++, Layout Templates
Pead, etc =Word =XML Spy
'*‘g > "Excel =JDeveloper

Sy =Acrobat  =Scriptura el (5
Web Services

Data Source Layout Tools

Destinations

v'"Multiple document output formats

v'Report layouts developed and maintained using familiar desktop applications-
v'Reduced costs and complexity by eliminating custom or third party solutions

PERUAXAX ORACLE USERS GROUP
-
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Demonstration
Bl Presentation Services

Bl Answers

Bl Interactive Dashboards
"Bl Publisher

PERU A*A*X ORACLE USERS GROUP
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Oracle Bl Applications
Multi- Source Analytlcs Wlth Slngle Archltec

‘ -

Service &
Contact Marketing Management
Center & Fulfillment
Pipeline Churn Campaign Order Supplier AR & AIP Employee
Analysis Propensity Scorecard Linearity Performance Analysis Productivity
Triangulated Customer Response %delrsbl Spend GL/Balance  Compensation
Forecasting Satisfaction Rates Vsih V;’gt' (‘;J‘N E Analysis Sheet Analysis Analysis
Sales Team Resolution Product Cycle Time ~ Procurement g SIomer  HR Compliance
Effectiveness Rates Propensity Analysis Cycle Times Profitability Reporting
Up-sell / Service Rep Loyalty and Inventory - Workforce
Cross-sell Effectiveness Attrition Eﬁg@gg Availability FAL AR Profile
Cycle Time Service Cost Market Basket " Euifillment Employee Expense Turnover
Analysis Analysis Analysis Status Expenses Management Trends
Lead Service Campaign ROI Customer BOM Analysis Cash Flow Return on
Conversion Trends Receivables Analysis Human Capital
: . . Other Operational
Prebuilt adapters: ORACLE PeopleSoft. SIEBEL. T & Analytic Sources

Oracle BI Suite Enterprise Edition

PERUAXAX ORACLE USERS GROUP
-
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Example: Service and Contact Center Analytics

o Pre-built ETL to extract data from over 3,000 9 Pre-mapped Bl EE metadata, including
operational tables and load it into the DW, embedded best practice calculations and

sourced from CRM, call center telephony metrics for the contact center.
middleware and other sources.

> Presentation Layer
» Semantic Object Layer
» Physical Layer

Siebel Customer
Centric Enterprise
Warehouse

@ Pre-built warehouse with 15 star-schemas @ A “best practice” library of over 150 pre-built
designed for analysis and reporting on Bl EE Interactive Dashboards and Alerts for
contact center & service data. ~ service and contact center agents, managers

and executives

. Activity Activity Aggregate Asset Survey

Order Order Lines 1 Order Lines 2 Service Request

SR Aggregate for FS SR Aggmgéﬁe Open SR Aggregate Closed SR Aggregate

Agreement Item ..

Agreement N
== Invoice

PERU A*A*X ORACLE USERS GROUP
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Agenda

Business Intelligence: Tecnologia Estrategica

Desafios que enfrenta Business Intelligence

Oracle Bl Enterprise Edition

Convergencia con Business Process Management

nenukf_& ORACLE USERS GROUP
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Next Level of Performance Optimization

IDC

“Business intelligence (Bl) is moving into the
context of the business process @, not just to
make users ' information experience more

effective, but also to allow for business process
optimization. ” |

Software Macro-Trends: Reshaping Enterprise Softwar e - Sep 2005

NAL M p APt P pel /Nrf”“”J

PERUAX** ORACLE USERS GROUP
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Business Agility and Business Insight
An Essential Synergy

Business BPusiness Business BUSI-neSS
Agility [ Automation Intelligence Insight

nenuk_ﬂ_& ORACLE USERS GROUP
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The Fusion of Bl & Business Processes
Three Key Requirements

« Visibility & business insight ¢¢ ‘ =

* Bl provides insight into processes

BPEL, ESB

e Action from insight

* Bl users or Bl alerts trigger a business
process or event

* Insight-driven business processes Oracle B
« Decision points in a workflow are driven by

analytics
- Generate and Deliver reports and alerts 'Q# ”

from BPEL Workflows

BPEL. ESB Oracle Bl

PERU A*A*X ORACLE USERS GROUP

1-41 Copyright © 2007 PERU Oracle Users Group - Todos los Derechos Reservados



Visibility and Insight

Understand impact of business processes

* Monitor business activities in TS e, o (SeNiE (dwmm (famm (s
real time. A N
e Oracle BAM provides visibility of RS, (G G (S, (S
In-flight business processes S T nE
i i e A S S
« Understand business impact of By ﬁ 'f? sEifiTj EE}’
Data Warehouse R e PeopleSoft. Sisbel, tems
process performance | waiiat - TEIET S TSRt
« Oracle Bl integrates application IE:M I Bppicton

and process data — -
¢ LYy e @G
BPEL

Enterprise scale, adhoc analysis ~_——
and reporting Monitorna @AW Process Manager

nenukf_& ORACLE USERS GROUP
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Action From Insight
Example: Invoking business process from Bl Dashboar ds

ORACLE" Interactive Dashboard i Human
i = o MK
My Dashboard Welcome, GWEEKS!
= 2
Financial KPI Trend Analysis
v -~ o
YT YTD (
Ohjective KPI Hame Value Target Indicator Type Quarter
Build Enterprize Financial % El | | 150
Strength Cross Sell Ratio icts) 30 Lag 2
Crive Product Revenue heyenue fam 2] 35 Ij Lag @2
newy products ;
> 120
Increase service Selics hoenle h {
organization efficienc RElEhee =1l Rl E‘ BN
g T Emploves (MME) ) B
i i HaloNw ont Y ) \
Feduce excessive Cperating _ Execute Action
operating expenzes Expenze (MME) ey == E X Ly S g
Provide values forthe following action parameters:
T { N . —
Begin Marketing Campaign %‘\a
Learning and Growth
vy
NTD T { Region |West v
Ohjective KPI Hame “Walue Target Indicator T | )
NS S A Campaign ID 42684
Employes | |
) Commitment 92 90 [ V] Les
Deve_,lop ancd Retain Lowatty (36 { y | 1 August
Guality Emplovess: B < T < \
s e
Tupnower [ 3] I i 3 [\ Lag
e f "
Optimize product pipeline \P(riglc;u(c;eg‘lpellne E7 B0 I Lea ol
¢ '~'i'0p.Perf0rn';er Help CLC(EI ﬁ
Fetain Top Perfomers 3 4 E Lag - o

Turnover (%)
Scorecard Actons | Disfrbute Soorecid
Irmestigets Revenus
e | El| Iresactigebe Tumnowsr
Begin Marketing

nenukf_& ORACLE USERS GROUP

1-43 Copyright © 2007 PERU Oracle Users Group - Todos los Derechos Reservados



Action From Insight
Example: Invoking business process from Bl Dashboar ds

ORACLE" Interactive Dashboard i Human
= i K
My Dashboard Welcome, GWEEKS!
= =
Financial KPI Trend Analysis
s -~ o
YT YTD (

Ohjective KPI Hame Value Target Indicator Type Quarter
Build Enterprize Financial % El | | 150
Strength Cross Sell Ratio icts) 30 Lag 2
Crive Product Revenue heyenue fam 2] 35 Ij Lag @2

newy products ;

> 120
Increase service Selics hoenle h {
organization efficienc RElEhee =1l Rl E‘ BN
E il Employes (MME) | D ﬁh
Feduce excessive Operating _I_- B =0
operating expenses Expenze (MME) ey == E X Ly Execute Action /
S e / . 1‘;..__
The marketing campaign workflow ﬁ*’i‘g
Learning and Growth has been intiated.
vy
NTD YT

Ohjective KPI Hame “Walue Target Indicator T

Employes | + —H _DK

. Commitmerit 92 a0 E Leac o , 3 T T
Develop and Retain Loyalty (36 } £ March January | May August
Cwality Employvees: =5 LT N February June
s e
Tupnower [ 3] I i 3 [\ Lag @2
e f "

Optimize product pipeline \Pf,rigf;“&?'pe"”e &7 60 [0 |lesd @2 ol

Top Performér

Tifnower (%3 3 4 ey o2

Retain Top Perfomers

Scorecard Actions

2| ) W

nenukf_& ORACLE USERS GROUP
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Insight Driven Business Processes
Orientate Business Processes towards Business Goals

Interactive Reporting & Ad-hoc Proactive Disconnected MS Office Bl Web
Dashboards Publishing Analysis Detection Analytics Services
and Alerts

« Evaluate KPIs, business metrics, and e B Deshiourd |

conditions within business processes L
{(x Ee—— :ﬁun;hﬁcqr%"_

« Embed adaptive decision making into T s
Business Processes . i
» Generate, access and deliver reports from == inilligonce

business processes

nenukf_& ORACLE USERS GROUP

1-45 Copyright © 2007 PERU Oracle Users Group - Todos los Derechos Reservados



Benefits and Differentiators

Bl Challenge Benefits / Differentiators

1. Fragmented

Comprehensive, integrated Bl
suite

2. Inconsistent

Common Enterprise Information
3. Report-centric Model

Designed for pervasive use
4. Restricted _
Open, extensible, standards-
based
5.  Non-Intuitive _ _
Intelligence from multiple data
sources

0. Disconnected from business
process

nenuk_ﬂ_& ORACLE USERS GROUP
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Leader in Gartner Magic Quadrants
Bl, Performance Management, DW

Bl Platforms
Jan 07

CPM Suites,
Oct 06

Data Warehousing,
Sep 06

challengers ieaders challengers leaders challengers leaders
o I~ < ”~ B
Teradata
s4p bl Hyperion Solutions
. Cognos Business Objects ‘ ‘ IEM
: Micragolt Oracle PeopleSoft EPM Cognas )
I Information Builders @ g | Microsof
p n i '

E SAS = (|Untor Glabal Solutions {0 Sybase

e O~ ol CiuflookSof
p Actuale MicroStrateqy 2 Cartesis SAS Institute -
- fn Lawson Software Netezza
= ) CHikTech = ) Business Objects =
= Applix o Clarity Syt Applix =]
? Spatfire - arity Sygontg \y Oracle GPM =
T arcplan s ) -

. Board International Longview Solutions Kognitio DATAllegra
Pangrama Soltwarng
MySQL
Goru SAND Technalagy
. 1 PN D . y
niche players visionares niche players visionaries niche players visionaries
{ completeness of vision - — completeness of vision ———p» \, | completeness of vision I—r

As of January 2007 As of October 2006

Am o S mmbm = OO
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Business Intelligence Customers
Bl Tools & Applications — Select References

EEl o TOYOTA B citi | ProdecGamble

C

yal Bank
- .
= WaC ¥H PitneyBowes

veri oNbusiness

o . e
& sprint. BT @@ cREF
S

W ==

- - I . -Mobile-

Unilever

—y Mercedes-Benz
=" ¢ wnsums B Loyds S5 . MARS D
[ AFN MOTORS 55HlERS @ v oclv\all nkelelol: -
telenor | WiFestpac @a autodesk

N (= o %
, "JPMnrganChase i h e A R T ‘m

Medi a / Energy Jl Aero/ I ndustri aflll nsurance/ Heal t

: g Honeywell = . o m P Bayer
Timelnc. @1 ;@gﬁ“ﬂ"am \ \"L\Sﬁ ] % MET

HARTFORD " _/
I Investment Ro Gl'oup
Management LLC WMWV“ Dillar(j’s mcgonalas

o

"

UG g O oo & Megtronic —

=3
Baxter rr;" \
Schiumberger 77/".0/@7{%:@ UnitedHealtheare" @G "% S arnott

laxeSmithKline
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