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Agenda

*  Oracle Collaborative Support
- ORA-600 Tool
- Herramientas de Diagnostico

- Database Scripts
- Remote Diagnostic Agent (RDA)
- Health Check (Chequeos de preinstalacion)

- Configuration Support Manager
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. Oracle Collaborative Oracle

Collaborative
Support Support-

- Accesible a través de OracleMetalLink

Interaccion directa con un ingeniero de soporte para
ayudar en la resolucion de los SRs abiertos.

Normamente se programan 20 minutos de Web
Conference para un mejor entendimiento del problema

Conexion segura y encriptada entre ORACLE SOPORTE
y su sistema

Hay disponibilidad de chat, de compartir el escritorio del
cliente y de transferir archivo.

ORACLE



. Acesso através de MetalLink Oracle

Collaborative
Support”

- Oracle Web Conference (OWC) con Soporte a través de un SR
- Login a Metalink

Bookims

Service Reguest ey C-:unﬂgé &Pr-;;igcf_s

ORACLE Metalink

SR Create SR Profiles SR Management Reports

13 Ouick Find !:Er_‘;nl.-;l_leaﬁeaése | | Advanced =

Collaborative Support

Dracle Collaborative Support (OCS5) 15 a Web-based application that enhances Qracle's ahility to support our
custaomers. Collaborative Support enables our Support Engineers to collaborate with our customers in
real-time. By securely connecting over the Internet, Oracle Support Endineers hawe the ability to chat,
whiteboard and share desktop and applications to work collaboratively with the customer in resokving their
problem. Oracle Collaborative Support sessions are arranged through the Oracle Support Engineer working

Wour SH.
To go to Collaborative Support Click Here

Bookmarks Admin Profile Feedback Sign Ot Help

I~

Copyright @ 2005, Oracle. Al rights reserved.
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. Accediendo a su Conferencia

Oracle
Collaborative

ORACLE Collaboration Suite Support”

it Web Conferencing- Oracle Collaborative Support

Conferences Mew Llzer ° Ub| que el num ero de

My Upcoming Conferences conferencia que sea igual al

Upcoming Conferences that you are invited to attend or that are hosted by you. numero de su SR y aCCGda a Ia

Conference Host Date and Conference . .

Title Name Time Update Delete Status COnferenCIa con un SOIO CI|Ck'

Mane

Upcoming Public Conferences

Conferences published and available to all users, including nonregistered users

Conference Conference
Title Host Name Date and Time Status

CHARFENTIER MARC  27-Apr-2004 In progress
2:07 P

oC ELIANE 27-Apr2004 Mot Started
229 P

e Joseph 27-Apr-2004 Mot Started
2:38 PM

967115995 NVenkatanarasappa Harish 27-Apr-2004 In progress
3:48 PM

J9RYE51.995 Besaw Janny 27-Apr-2004 In progress
4:21 Phd

ORACLE
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ORA-600 Tool

Los errores de ORA-600 aparecen cuando se presenta
una inconsistencia o una condicion inesperada del
Kernel (RDBMS) de ORACLE

La herramienta ORA-600 fue desarrollada para ayudar
a los usuarios a entender mejor estos errores.

La busqueda esta basada en el primer argumento de
Error del ORA.

ORACLE



) ShowDoc - Mozilla Firefox
Fil= Edit “iew Go Boockmarks Tools Help
oORrRACLE

METALINK

Knowledge

Advanced Search

| Secure Enterprise Search  Advanced Saved Searches

[Z) Quick Find | Knowledge Base G ||

@ TIP: Click help for a detailed explanation of this page. Eookmark Go to End

ORA-600,/0ORA-71415 Troubleshooter

Lookup By Code Help and Documentation

Error Code ORA-BD0 | w + [Mote: 146580 1] Additional ORA-600 related information.
ORA-600 First Argument | @ e [Mote: 211209 1] Additional ORA-7445 related information.

Database Version (optional) Choose. | + |
[ Lookup Errar ][ Feset Form ]

*

General help on using this troubleshooter.
How to use the "Search Call Stack” feature?
YWhich call stacks are supported?

*

*

Search Call Stack

[1Show Search Criteria
[ Search Call Stack ] [ FesetForm ]

Bookmarks Admin Profile Feedback Sign Out Help

Legal Notices and Terms of Use | Privacy Statement

Copyright @ 2006, Oracle. All rights reserved.

metalink .oracle.com (5

Done

ORACLE



Herramientas de Diagnostico

Recolecta informacion detallada sobre el ambiente de
ORACLE

Ayuda al analista en el diagnostico del problema,
reduciendo el numero de interacciones.

Se obtienen mejoras en el tiempo de resolucion del SR

ORACLE



ORACLE MetalLink Hookmarks Admin Profile Feedhack Sign Out Help #
Headlines | MLUSPHERFRCMN - Service Request | My Configs & Projects | Patches & Updates | Foums | Certify |

Knowledge Browser  Advanced Search  Bug

[ Ouick Find | Knowledge Base VH | (Go ) Advanced Saved Searches

Knowledoe Browser Feedback

Alphabetical List of Categories: | Accounts Payable MRC v |
Knowledge Browser 4] (o0 ]

Support Categories Home = Support Tools: Diagnostic Tools
* Snplication Server

* Apnnlications

+ Collgboration Suite

Diagnostic Tools

General Diagnostic Tools
* [atabase
¢ Diagnostic Tools Catalog

* Developer Suite

+ Enterprise Manager E-Business Suite Diagnostic Tools
+ Metwarking ¢ Diagnostic Tools Catalog + Oracle Diagnostics Support Pack ¢ FAQ - General
* System Administration ¢ Technical FAQ & Troubleshaoting Guide

and Platforms

Diagnostic Tools Training
* Weh Seminars & 00 273 - Mew And Enhanced Features

Support Tools
* Business Flows
Diagnostic Tools

* E-Business Install and
Upgrade |

ORACLE




ORACLE Metalink Bookmarks Admin Profile Feedhack SignOut Help #
Headlines  AGr o  Service Request | My Configs & Projects | Patches & Updates | Forums | Certify

Fnowledge Browser Advanced Search Bug Search

[5) Quick FimIIKanIedge Base VH | (Bo ) Advanced Saved Searches

Oracle Support Services Diagnostic Tools

Diagnostic tools gather and validate information from your system. These tools will assist you in verifying your setup and data orwhen you are
experiencing a technical issue. Tool results identify potential errors and suggest appropriate actions to take, If a Service Request is necessary to
resolve an issue, Oracle Support Services will require the information contained in the tool output.

Note: The tools provided do not alter any data or system setup settings.
E-Business Suite -
*+ Falease 11.5 + Helease 11.0 *+ Folease 10.7

Application Server
* Health CheckMalidation Engine Rule Sets

Database Technologies
* Remote Diggnostic Agent (BDA) for Unix, + [Database Scripts: All Releases * Health CheckMalidation Engine
Windows MT20005F Fule Sets

* Remote Diggnostic Agent (BEDA) for Openyhs
* Remote Diggnostic Agent (BEDA) for Rdb on
Dpent'h 3
Additional Information

* |nstructional Yiewlets (Applications)
Detailed information on downloading, installing, running and interpreting Oracle Applications diagnostic tools

Disclaimer

The information, sofhware, products and senvices contained on thiz web site may be out of date orinclude omizsions, inaccuracies or other errors. The information, sofhware products and sernvices contained an
thiz web site, including the matearials, are provided "as= i=" and without warranty. Oracle does not warrant that the information in the materialz iz up to date ar error free, nor does it provide any other
warranties, whether expressed orimplied in law, including the implied warranties of merchantability or fitness for a3 paticular purpose. The materials are not a program or documentation under the terms of
your license agreement’s) with Oracla.

In no eventshall Oracle be liable for any direct, indirect, incidental, special or consequential damages, or damages for loss of profits, revenue, data or use, incurred by you or any third pary, whetherin an
actinn in eantract artnft arising fromownnr access tn arnse nf thismeh site ar anw ather henerdinked e b zite Y

ORACLE



. Scripts de Base de datos

ORACLE Metal ink Bookmarks &dmin Profile Feedback Sign Out Help
Headlines 0 Service Request | My Configs & Projects | Patches & Updates | Forums | Certify

Fnowledge Browsetr Advanced Search Bug Seatch

[ Quick Find | Knowledge Base b || | (G':' ::' Advanced Zaved Searches

Bookmark Goto End

Database Scripts Last updated on December 26
AdvancedQueusing ContenthMamt. Spatial Contenthlami. Text ContenthMamtintertedia
DEA Admin DEA Architecture DEA Database Create Config DEA Monitoring

DEA SQL DEA Security DEA Storage CEA Upgradeandiigration
Distributed Materialyisw Distributed Replication Distributed Streams lobalization

HA DataGuard HADPS HA RAC Install Installer
Install.UnixGeneric Internals . Corruption Internals. ORAG0D Ferformance Database
FPerformance Locking Ferformance ParallelExecution Ferformance Partitioning Ferformance SglTuning
FEeacowverny Hecover AN Utilities Exportlimport Ltlities Sglloader

AdvancedQueueing - Advanced Queuing

AQ PLSGL Motification: PLISGAL Callback and Email Motification (Mote: 22674313
AQBasicCleanup . sgl (Mote: 116841.1)
AlBasicDegueus sql (MNote:116340.1)
ACiBasicEngueus sql (Mote: 11683813
AQEBasicSetupQueus 5ql (Mote: 116837 1)
AQBasicSetupllser.sql (Mote: 116834.13

AUt ConsumerCleanup sgl (MNote: 11706217
AQkultiConsumerDeguseus sl (Mate: 11706113
AQkultiConsumerEngueus sgl (Mote:117056.1)
AQMUtiConsumerBEedistersubscribers sl (Note: 117083.1)
AhultiConsumerSetupCiuseus gl (Mote: 1170581.1)

ORACLE
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. Agente de Diagnostico Remoto
(Remote Diagnostic Agent, RDA en Ingles)

Note:175853.1

. El RDA es un conjunto de de scripts usados para recolectar
informacion detallada de un ambiente ORACLE.

. El proposito de los scripts es recolectar informacion util para el
diagnoéstico de un problema, ademas puede ser usado para
obtener una visio general de la configuracion del ambiente.

. RDA es escencial para los siguientes tipos de SRs :

*  Problemas de performance en la base de datos.
*  Problemas de instalacion y configuracion
*  Errores ORA-600, ORA-7445 e ORA-3113

. Problemas durante una actualizacion de la version del software o una
migracion.

ORACLE



. Remote Diagnostic Agent

. Disponible version 4.7.

. El RDA no modifica su ambiente, el simplemente recolecta datos
utiles para el Soporte de Oracle.

- Actualmente el RDA es un “Agente recolector’. A mediano plazo
esta herramienta tendra un componente de diagnostico para
analizar la informacion recolectada.

. RDA existe por plataforma y la informacion generada puede ser
diferente debido al S.O.

. Su retroalimentacion es bienvenida (errores, solicitud de mejoras,
comentarios) puede ser enviado a la siguiente direccion
electronica

st-automation_ww@oracle.com
. Ejemplo RDA

ORACLE



SUNOS__ START.htm

'5 Remote Diagnostic Agent 4.0 - Microsoft Internet Explorer

J File. Edit Wiew Fawvorites Tools Help

J W= Back ~ = - @ ilﬁ | @Search @Favor’ites @Media @ | @v I

| Address |47 C:\PERSONALIFISCAL YEAR_Z006YRDA_4.00SUNOS_ start.htm

Links @&jCustomize Links @& }Free Hotmaill ] Global IT Home Page

RDA 4.0 Main Index | SET Remote Diagnostic Agent (RDA) I
s Introduction Written by: Cracle Corp.
s wersion: 4.0

= Operating Svetem Setup
o Llser Profile
= Peatfarmance

Repor created on: 04-Jul-2005 18:43:30 GMT

Systerm Settings
Oracle Product Setlings

= [Metwarlk -
Lo TR S0l Reguest Owverview

» Gateways

& Oracle Installation LI System Settings

Introduction Machine and version SunOs rmtdsunclut 5.9 Generic_112233-12 sundu

. [Fully qualified host name!|rmtdsunclul .us.oracle.com
¥ BEpoiESlings Platfarm B4-hit Sun
= Svstemn Information _ = z 5
; QIS Version 29

o Database Information
Logged in as haclu —
Cutput file prefix SUNOS
Qudtput file directory output
|RDA install directory fhaclufhomelirda

FPerform network pings? ||MNo

Backto top

Oracle Product Settings

3Oracl_e Hl:nm_e_ .l'hacll.l.l'ﬁ-'-lbi_t.l'app.!'DrElC_lEIpdeLlCtl"I I_Zlg

Giather database information? Yes

Cracle SI0D HA10g1

Is the PFILE local? Ves

PFILE location fhacluwB4bitiapploracle/productl Doidbs/initHAT 0g1.ora

lls Express Semer installed? Mo ' '

= Intelligent Agentin use? Yes Ll
[ File: f11C IPERSONALIFISCAL_YEAR_Z008/RDA_4.0/SUNGS_END_report.htm [ | | =y computer
;ﬁgtart”J ‘gﬂn...l &5 | @Q' BR...l@o...lﬁAl...l wl EB... | -:iml e | @o...l F_—“uc”@n @Ql L A BRI ® 1800

| & @& & D) e Een PG TN
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SUNOS START.htm

'; Remote Diagnostic Agent 4.0 - Microsoft Internet Explorer

J File  Edit  Wiew

Fawvorites  Tools  Help

_i&] =

>

J w2 Back = = - @ ﬁ | aﬁearch @Favor’ites @Media @ | @v A

I Links @Customize Links @Free Hokmail @Global IT Home Page

| Address |7 C:\PERSOMALIFISCAL_YEAR_Z006\RDA_4.015UNOS_ start,htm

:I f)GD

RDA 4.0 Main Index

s |ntroduction

s Operating System Setup
s Llser Profile

= Peatfarmance

= [Netwarlk

= Gateways

-~

e Dracle Installation Ll

Operating System Setup

s CPLIs

s Memoary

= Intimate Shared Memory

o Digk Drives

= ernel Tables and IPC
Cperating System Packages
Dperating System Faiches
Systemikernel Settings
Systerm Error Log

MLE Environment Information
Java Version

fetciFconf Files

Tracing Tools
Links(Fatchesi(Docs)

Kernel Tables and IPC

Kernel Tables

Sermaphores
Shared Memmory

Kernel Tables

Juni0s rmtdsunclul 5.9 Generic 11Z2233-12 sun<dua 07/04,2005
12:34:00 proc-s= oy  inod-z= ov file-s= o lock-3=
l2:34:01 Q3430000 0 9363651293737 8] os0 o os0
Back to tap

Semaphores

IPC status from <running system> as of Mon Jual

T In EEY MODE OTIER
Semaphores:

= 555300 Oxd7oe7fal --ra-r----- haclu
3 655361 Ox530346lc —-ra-r----- haclu
Back to top

Shared Memory

IPC status from <running system>= az of Mon Jul

T I EEY MODE OTINEER.
Shared Memory:

I 177900 OxeSzZc6lls —-rw-r-——-—-- haclu
n 301 0xa7£95fde —-rw-r----- haclu
Back to top

4 12:34:01 MDT 2005
GROTE

haclu
haclu

4 1Z:;34:01 MDT 2005
GROTE

haclu
haclu

[ File:fffC1{PERSONALIFISCAL_YEAR 2006/RDA_4.0/5UNOS_05_kernel_inFo.htm

;agtart”J tﬁﬂnc...l @5-:...' @Qu...l QRD...|_E@Or...|_.g al... | BB...I -{"MS...”@RE_. "R |_.g R'o...|

’_ l_ l_ Ig‘ My Computer

S o P B 2

&A@ 3 0a =

SESG e

19:01



. Health Check

- Chequeos de preinstalacion para la base de datos y
el servidor de applicaciones

ORACLE



ORACLE Metalink Bookmarks Admin Profile Feedback SignOut Help
Headlines  AGrir i  Service Request | My Configs & Projects | Patches & Updates | Forums | Certify

Fnowledge Browser Advanced Search Bug

[3) Quick FimIIKanIedge Base VH | (Bo ) Advanced Saved Searches

Oracle Support Services Diagnostic Tools

Diagnostic tools gather and validate information from your system. These tools will assist you in verifying your setup and data orwhen you are
expetiencing a technical issue. Tool results identify potential errors and suggest appropriate actions to take. If a Service Request is necessary to
resolve an issue, Oracle Support Services will require the information contained in the tool output.

Note: The tools provided do not alter any data or system setup settings.
E-Business Suite -
* Helease 11.5 + Helease 11.0 * Helease 107

Application Server

* Health Check ine Rule Setg

D echnologies
+ Femote Diagnostic Agent (RDA) for Unix, ¢+ [atabase Scripts: All Feleases ¢ Health CheckMalidation Engine
Windows MT20005F Fule Sets

* Femote Diagnostic Agent (RDA) for OpenhWS
+ Femote Diagnostic Agent (RDA) for Bdb on

Dpen'ts
Additional Information

+ |nstructional Wiewlets (Applications)
Detailed information on downloading, installing, running and interpreting Cracle Applications diagnostic tools

Disclaimer

The information, sofhware, products and senvices contained on thiz web site may be out of date orinclude omizsions, inaccuracies or other errors. The information, sofhware products and services contained an
thiz web site, including the matearials, are provided "as= i=" and without warranty. Oracle does not warrant that the information in the materialz iz up to date ar error free, nor does it provide any other
warranties, whether expressed orimplied in law, including the implied warranties of merchantability or fitness for a3 paticular purpose. The materials are not a program or documentation under the terms of
wour license agreement(s) with Oracle,

In no eventshall Oracle be liable for any direct, indirect, incidental, special or consequential damages, or damages for loss of profits, revenue, data or use, incurred by you or any third pary, whetherin an
actinn in eantract artnft arising fromownnr access tn arnse nf thismeh site ar anw ather henerdinked e b zite

ORACLE



Application Senver Database Technologies

Oracle 9iAS Portal

s Mote 241212.1 - Pre-Installation Checks
« Mote 241218.1 - Post-Installation Checks

Pre Install checks for the Oracle Application Server 10g (9.0.4)

s Note 275347 .1 - Pre Install checks for the Oracle Application Server 100 (9.0 .4) - AlX Platforms

s Note 273584 .1 - Pre Install checks for the Oracle Application Server 104 (9.0.4) - HPLX Platforms
s Mote 270683.1 - Pre Install checks for the Oracle Application Server 100 (9.0 .4) - Linux Platforms
s Mote 27068581 - Pre Install checks for the Oracle Application Server 109 (9.0.4) - Solaris Platforms

Pre Install checks for the Oracle Application Server 10g (10.1.2})

e MNofe 3319041 - Pre Install checks for the Oracle Application Server 109 (10.1.2) - HPLUX Platforms
« Mofe 308407.1 - Pre Install checks for the Oracle Application Server 100 (10.1.2) - Linux Platforms
o Mofe 313341.1 - Pre Install checks for the Oracle Application Server 109 (10.1.2) - Solaris Platforms

Pre-Install checks for 10g RDBMS (10.1.x)

Mote 2837431 - Pre-Install checks for 10gR1 EDEMS
Mote 296661.1 - Pre-Install checks for 10gR1 EDEMS
mote 283747 .1 - Pre-Install checks for 10gR1 RODBEMS HP L [tanium Platforms
Mote Z83731.1 - Pre-Install checks for 10gR1 RDEMS HP L FPlatforms

(10.1 %) - AlX Platforms
(10.1.%) -
(10.1%) -
(10,13 -
FMote 283745.1 - Pre-Install checks for 10gR1 RDBMS (10.1 ) - Linux Platforms
(10.1.%) -
(10.1.%) -
(10,1 -
(10.1.%) -

Apple MAC 05 X Platforms

Mote 283749 1 - Pre-Install checks for 10gR1 RDEMS Linux Iltanium 64 Platforms
Mote 2966651 - Pre-Install checks for 10gR1 EDEMS Linux AMDBA/EMBAT Platforms
Mote 2833750.1 - Pre-Install checks for 10gR1 EDEMS sUN Solaris Platforms

Mote 2833751.1 - Pre-Install checks for 10gR1 EDEMS Trug4d Platforms

Pre-Install checks for 10g RDBMS (10.2.x)

s MNote 334562 .1 - Pre-Install checks for 10gR2 REDEMS (10.2.x) - Al Platforms
s MNote 3345631 - Pre-Install checks for 10gR2 REDEMS (10.2.x) - HPLX Platforms
s MNote 3345671 - Pre-Install checks for 10gR2 EDEMS (10.2.x) - Solaris Platforms
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“Configuration Support Manager”

ORACLE

ORACLE’




. Configuration Support Manager

MetaLink Note 250434.1

- Iniciativa global para oferecer un Soporte proactivo

- Nuevas capacidades en MetalLink:
« Organizar su ambiente de soporte de acuerdo con los proyectos
« Catalogar todos sus ambientes
 Visualizar detalles actuales de configuracion de los ambientes

« “Health check” basados en reglas de mejores practicas para evitar
posibles problemas

* Anexar las Configuraciones y los Proyectos a los SRs para hacer
mas rapida la solucion

ORACLE



. Conf Support Manager

Mozilla Firefox

Favorites

File Edit Yiew Go Bookmarks Tools Help
QE - '—L = 1% ':' T"l:/ﬂ !Ll https: ffmetalink oracle . com/fmetalink /plsgl A7p=117:1: 12602087 7875218 18648 © Go |_|§!__ I
ORACLE gaks Admin Profile Feedback Sign Cut Helo &

METALINK

My Favorites Al All Proj

figurations

[2) Ouick Find | Knowledoge Base

by Favarite Confiqurations

Configuration Support Manager

@& TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects involving Oracle products. Providing this information will
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn more.

My Favorite Projects

@& TIP To add projects ta your favarites list, click "All Projects” above The "Permission” calumn lists thase Prajects in which you have a role. Create Mew Project
roveis) 1 - 1 af 1
rroiecl Name Description Phase Organization Go Live Date Permission SRs Remove
10g test training test | Test FRED STAHL MARKET RESEARCH | 15-SEP-2006 i W
rowils) 1 -1 of 1
Create Mew Project
My Favorite Configurations ATop

@ TIP Toadd canfigurations to your favarites list, click the "All Configurations” tab. The associated column lists those Configurations in which you have a role. Mew users click
here

{ Create MNew Configuration )

rowi(s) 1 -6of 6

Configuration Name & Description Confiquration Organization

Tvpe

Permission SRs Create Remove
SR

asdb ukplB595. uk.oracle.com DB

Core banking

HE1152 minerva.us. oracle. com DB

%I151159 minerva.us. oracle.com EBS

ISLA0T apps db celalnxd.us. oracle.

com_ ebs

WMELADT celalnxd us. oracle. com db

Core banking

Database

E-Business Suite

E-Business Suite

Database

Production
Production

Production

Production

Production

Production

FRED STAHL MARKET RESEARCH
FRED STAHL MARKET RESEARCH

FRED STAHL MARKET RESEARCH

FRED S5TAHL MARKET RESEARCH

FRED STAHL MARKET RESEARCH

| FRED STAHL MARKET RESEARCH

O

éeeleel
a

3 .
=)

( Create Mew Configuration )

-

metalink . oracle.com =




. Configuraciones

My Favorites - Mozilla Firefox
Fl= Edit View Go Bookmarks Tools Help

<:E| e %‘ ':' @ [ L1 htips: /fmetalink.oracle . .corm/fmetalink /plsgl/f7p= 117 :1: 12603087 7875218 12648 Siv | ©® Go |[CGL |

e
oORACLE: Eookmarks Admin Profile Feedback Sign Out Hel me |

METALINK

Configuration Support Manager

My Favorites

Secure Enterprise Search  Advanced Saved Searches

[5) Quick Find | Knowledge Base ~||

-:_?_‘.- by Faworite Confiqurations

Configuration Support Manager

@& TIP Configuration Support Manager allows you to define cormputer configurations that describe your Oracle environment, and milestones for projects involving Oracle products. Providing this information will
allow you to log SR=s with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn more.

My Favorite Projects

@ TIP To add projects to your favorites list, click "All Projects” above. The "Permission” column lists those Projects in which you have a role. Create Mew Project
rows) 1 -1 of 1
Pioject Name Description Phase Organization Go Live Date Peumission SRs  Remove
10g test training test | Test FRED STAHL MARKET RESEARCH | 15-SEP-2006 ﬁﬂ
rowis) 1 -1 of 1
Create New Froject
My Favorite Configurations (A)Top
& TIP To add configurations to your favarites list, click the "All Configurations” tab. The associated column lists those Configurations in which you have a role. Mew users click CCreate (R Conﬁguration)
here
rowi{s) 1 -6 of 6
Configuration Name & escrinlicny 0y

Penmission SRs Create Remove
. SR 2

Type
asdb ukplB595 gk s Froduction

FRED STAHL MARKET RESEARCH

[ Core banking Production | FRED STAHL MARKET RESEARCH | O | g%

121152 rinerva.us. oracle.com DB [ Database . Production | FRED STAHL MARKET RESEARCH | | %%
WIE1159 minewa. us. oracle.com EBS | E-Business Suite | Production . FRED STAHL MARKET RESEARCH - é{%
MSLA01 apps db celalnxd us.oracle. | E-Business Suite Froduction FRED STAHL MARKET RESEARCH | ‘g{%

com ehs

celalnxd us. oracle.com db Database Production . FRED STAHL MARKET RESEARCH |

( Create Mew Configuration )

~

Done metalink.oracle.com =




. Configuration Support Manager

“Configs”
- Permite catalogar todas configuraciones

» Descripcion detallada de los ambientes de alta criticidad
(Produccion, Pruebas etc)

* Informacion de hardware, sistema operativo y software que
esta corriendo en cada computador.

» Recoleccion automatica via un Agente de Soporte (Support
Agent) o mediante el registro manual de esta informacion.

 Los Proyectos pueden ser asociados a las configuraciones

ORACLE



. Configuration Support Manager

ORACLE MetalLink Bockmarks Admin Profle Feechack SionCut Heln A
Héadlines - Knt:ﬁvlﬁdgq'- S?T_vicé'REqQBS'f"' My Configs & Projects Pﬂfd‘lﬁg& Updates -

AllProjects Al Computers  Download Agel

[3) Guick Find |Iinow_led £ Base ;| | Advanced  Saved Searches

f.;\?" hdy Favarite Configurations

Definicidon de

My Configurations and Projects

@TIP My Configs and Projects allows you to define computer configurations that describe your Oracle environment, and milestones for prajects imvalving Oracle products. COIlﬁgUI'aClOneS
Providing this infarmation will allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resalve 7,
issues faster. Learn more. .Automatlcamente
My Favorite Projects
Manualmente

@TIP Toadd projects toyour favorites list, click "All Projects” above. The "Fermission” column lists those Projects in which you have a role.

Definicion de Proyectos
— Informacion Clave
— Configuraciones
asociadas

(ATop

@TIP Toadd configurations to your favorites list, click the "All Configurations” tab. The associated column lists those Configurations inwhich you

have a role. MNew users click here

e scripti cir_l Phase ﬂrgan@'idn

Praduction | BANCO DE CREDITO DEL PERU

CRM

row(s) 1- 1 af 1

My Favorite Configuratld

row(s)1-20f2

Configuration ame  Deseription Confiuration Organization Permission SBs  Create  Remove
4 Type SR
BCP Produccidn | BCP Procluccidn Siss Praduction | BANCD DE CREDITO DEL PERU

% | §
%6

row(s) 1 - 20f2

R Oracle ehugsiness Suite 111 | Production BANCO DE CRECITS DEL PERU

Create Neve Configuration ) o

ORACLE



. Configuration Support Manager

“Projects”
- Permite gerenciar sus “configuraciones” por proyecto :

* Visualizar las configuraciones del sistema de la manera
en que usted gerencia su negocio.

* |ldentificar Contactos para sus projectos

* |ldentificar ‘milestones’ y fechas criticas para que el
Soporte de Oracle pueda entender mejor el cronograma
comprometido de su proyecto, ademas como el impacto
sobre sus negocios.

ORACLE



. Conf Support Manager

ORACLE Metalink

Bookimarks Admin Profile Feedback Sign Out Help %
LD ER LT Patches & Updates

Servioe Reglest |

Al Pra

[5) Quick Find | Kriowledge Base |- | | | Advanced Saved Searches

f\'\ir". hy Favorite Configurations

My Configurations and Projects Service RGqUGSt

@TIP Wy Configs and Projects allows vou to define computer configurations that describe your Oracle environment, and milestones for projects invalving Cracle products.
Prawiding this infarmation will allow you to log SRe with less data entry, track izsues maore effectively, and will allow Oracle to proactively suggest zolutions and resolve
issues faster. Learn maore.

My Favorite Projects

— Apertura

. s
@TIP To add projects to your favatites list, click"All Prajects” above. The "Permission” column lists those Projects in which you have a role. — ActuallzaCIOI]
rows) 1-10f1
Project lame Desﬁ'ri[gﬂdn Phase Organization Golive  Permission 5Rs  Remove
i . ) Date ]
BCP CRM | Production | BAMCC DE CREDITO DEL PERU =

— Resumenes

rows) 1- 1 0f1

Create Mew Praject

My Favorite Configurations (WTap

@TIP Toadd corfigurations to your favorites list, click the "All Configurations” tab. The associated column lists those Configurations inwhich you (Create Tl Caniguration)
have arole. New users click here

rowe(s) 1- 2 0f 2

Configuration Hame  Deseription Configuration Organization. Permission SEgg@eren emove
4 Type

BICP Produccidn | BCP Produccian Siss Praduction | BanCo DE CREDITO DEL PERU

CRM | Oracle ehuzsiness Suite 111 | Production BANCD DE CREDITO DEL PERU

{ Create Mew Configuration ) o

ORACLE



. Conflquratlon Support Manaqer

ORACLE Metaf_jnk Bookmarks Admin Profile Feedback Sign Out Help
Headines My Configs & Projects e =il diCoess

Sghﬂlce-ﬁeiqupesf 1

My Favorites All Pro Al umpuh-t Dowenloss

[3) Ouick F|||1I| Knuwledge Base :I | | Advanced  Saved Searches

f.};"‘l My Favorite Configurations

Donde 1r?
My Configurations and Projects

©TIP iy Configs and Frojects allows you to define cnmputer configurations that descnbe your dracle enwrunment and milestones for prujects inwalving Oracle products.

@TIP To add projects to your favorites list, click"All Projects” abave. The "Permission” column lists thase Prajects in which you have a role.
ronwi(s) 1 -1 af 1

Project lame  Description Phase Organization Golive  Permission SBs  Remove

Priect llamz Description Phase ; Permission .

BCP CRM Production | BANCO DE CREDITO DEL PERU =

[ 4
II!E-

rowe(s) 1 -1 0f 1
(ATop

@TIP Toadd canfigurations to your favarites list, click the "All Configurations" tab. The associated calumn lists those Configurations inwhich you (-Create Py Cnnfiguraﬁnnj
have a role. Mew users click here

My Favorite Configurations

row(s) 1- 2 of2

Configuration lame  Description Confi ion Organization: Permission SRs  Create  Remove
i Type SR
BICF Produccidn | BCP Produccion Siss Production | BAMCO DE CREDITO DEL PERU i

% | §
% | 8

rowe(s) 1 - 2 of 2

CRM Cracle ebussiness Suite 111 | Production BAMNCO DE CREDITO DEL PERU

(Create ey Configuration :1 o

ORACLE




etalles de la configuracion

A https://ccr.oracle.com/CCR/targetTypeAction.do?instanceType=&instanceld=&instanceName=&hostld=& - Microsoft Inter... E]EHE

\/ EI Su pp Ort A g ent g B:E vView Favorites Toolj Help - SN F

> |il] Ig (0 ,--‘Search '3;j‘j_"Favorites € [rée M|

p u ed e S e r i n Sta I a d O Address IQ hittps: //eer oracle comCCR fargetTypeAction do?instance Type —&instanceld =& Instancelame =&hostl d=8hosthlame =& componentld=3CB38E45C: v | B Go  Links
-

ORACLE Metalink Return to Configuration Support Manager Feedback Bookmarks —
.
d d Configuration Support Manager = YISLAD celalmd us oracle com db - Al Targets =
en Ca a SerVI Or Database Instance : visla01
Return to All Targets
v' S tualiza | ’
e aC u a Iza a J Details | Health Checks  Alerts
informacion cada
. . Instance MName  visla01 Character Set WE8ISO8859P1
24 h rs ; baJ O I m paCtO Databas%gﬁr:;?’ \él[ilgﬁ(;li Enterprise Edition Release 9.2.0.4.0 - Production ratenal Ché;iﬁ?\;;i :I(_D16UTF16
Global Name VISLAO1 Log Mode NOARCHIVELOG
I Or';:g\set Hgﬂz f’C;r‘r?cler;;(iraolef\n5\a01/w5|a[]1oraf9.2 0 D?;E:Torft%ﬁgg;tg :::, gg :;yzggcr'agc?f;&sosghr:m;rjas&o
en e SIS e ma Collection Agent Oracle Configuration Manager
vVision detallada de la | e
. ., Jump to [-Select Mefric- ~]
configuracion
I
t=Control Files
" .’ g=Data Files
/ La a Ctu a I Iza CI O n y t>Initialization Parameters
. T4 = Session Highwater Mark
carga de la informacion | .o
. p=Redo Logs
al sistema se hace de A
»SGA
manera seguray ———
- p=High Availability (Data Guard) ~
e n C rl pta d a & 8 < Local intraret
irstart B " [Bawa. [Sibo. [®m2n. »[O3F. ~lems.. [B2n. ~[@me.. [Ecam. @ndps. % _@C 05 14pm.

v'La informacién es almacenada en un repositorio de
Configuraciones de Metalink

ORACLE



“Health Check” para Areas Criticas

4 https://ccr.oracle.com/CCR/queryHCResultsByld.do?dest=dbMetricAction.do&ttype=db - Microsoft Internet Explorer

Fle Edit View Favorites Took Help lf

v'Reglas aplicadas para las gei- & 085 s dreie @ -0 om - P
configuraciones recolectadas| oraciewestin T ——

Configuration Support Manager = VISLADT celalnxd.us.oracle.com db: All Targets =

Agente de Soporte Health Checks: VISLAD1

Return to All Targets

. . ., Detalls | Health Checks | Alerts
v'Salida : Retroalimentacion | auomati weain checks

. Health Check Finding Risk Recommendation

y re Com end aC|O n eS SO bre el Certification |t Installed Oracle version The database may be effected by known issues which could be | Apply the latest patchset available for the installed Oracle

Check does not have the mast ~ Prevented by the application of the latest patchset Yersions
H recent patchset applied.

a m b I e nte Instance [v Mo Issues
Logging and % There isonly a single  To prevent a single point of failure, there should be multiple There should be multiple members to each redo log group
Archiving member to each group for Members fo each log group. Each member should be on Members of a group should be on separate disks

/ P u ntOS Cl ave . this instance. separate disks.

. Logaing and | = Archive log start is not The database will eventually hang if the database i3 in archivelog Set archive fog starfto TRUE

Archiving snabled mods, and no redo lags have been manually archived. Loss of

D ispon i b i I idad , integ ridad y | unarchived online logs will also limit recovery options

Logging and | x The Archive logs are  |If primary destination gets damaged, archive logs could be lost  Configure Cracle to have a primary and alternate local
~ Archiving vulnerable before they can be backed up to tape or shipped to a remote  destination to avoid hangs. Then supply a third destination that
Dese m peno site, thus limiting media recovery options. If no alternate location is either a remote standby database or local mandatory
is provided, the database may hang if the primary archive log  location so that loss of one destination does not result in lost
destination becomes full or goes offline. This risk is mitigated if archive logs that may eventually be needed for media
disk mirroring and system monitoring is used. recovery
/ R rt Logging and | x The database is not in |Loss of a single database object will require restoration from a  Put the database in Archivelog made
epo eS reSU m e n Archiving archivelog mode full offine backup. Y ou will not be able to recover transactions
performed since your last complete offline backup

q u e prese ntan u n a Euffer Cache |+ Database writer [0 If the database application is write intensive 1O throughput may  Where asynchonous |0 is nat available, it may be beneficial

slaves are not enabled on be affected, since there is also only a single DEVWR process to use Database writer 10 slaves if the application is write

. this instance. enabled. intensive. First ensure that the |0 subsystern is tuned.
VISIOn general de IOS Agynchonous 101 is not
limplemented.
H Buffer Cache |1 There is one database Performance may be affected for write intensive applications.  If the database application is write intensive, then set
SISte maS writer enabled on this db writer processes equal to the number of LRU latches
instance (df_Iru fatchss). Do not exceed the number of CPUS on the
| systemn
Storage v Mo Issuss

Management

Fiabaile | 00eattle Aleeotee [ Alacke




. Abrir SR para reportar problemas con CSM

- Seleccione el Producto ‘OSS Support Tools’

ORACLE WMetfalink Bookmarks Mdmin Profie Feedback Sign Out Helo
g My Configs & Projects Patches & Updstes . | Forums

Service Request

L) Quick Find i_Kanlec!Ee Base | Advanced Saved Searches

Create a SR - Step 1
* Denotes a required field, Click on the 'Help' button at any time for more details.
IEfTIP Requesting a product update? Go to Patches & Updates to download licensed products.

Use one of my saved SR Profiles: | I
{select a profile and click '"Gao') [Mene o !

OR fill in the required fields below:

FContact me wia: |

*Product: =
4 b gintenance “WwWizard
K . i
Product “Wersion (e.g.: 11.5.23 | M anufacturing Development Operations
e . | Materialz Requirement Planning
Platform: taobile Application Server -
#¥Operating System ‘ersion (12 characters max): | Moebie User Interface Standards
F 9 ¥ ( J Multimedia T aolkit Libraries (MMTE]
*Database “ersion (e.g. 9.2.0.43: | HESQE?HEBD hprﬂlcahons
| orkBenc
*Support Identifier: | Met Configuration Assistant - NetCe
Met b anager - Metkdgr
FPhome: | Mettuto
| 0ALC - Oracle Acceszibility Checker
| 0ARP Provisioning
B AOCS Internal D eployment
| OE Online - ILC )]
OFOMTS
| OMS Delivery Services

e

55 Support Tools

!)|<,

le for future

Bookmarks &Ldmin Profile Feedback Sign Ot Help




Abrir SR para reportar problemas con CSM

- Seleccione el tipo de problema ‘Support Agent Install Issue’

ORACLE Metalink

Bookmarks Admin Profile Fe

My Configs & Projects | - Patches & Updates

Service Request

(5 Ouick Find i_Kanlec!_ge Baze _V__| | | Aovanced Saved Searches

Create a SR - Brief Description
rETIF' Requesting a product update? Go to Patches & Updates o download licensed products.

*Type of problem: -
TP choosing "Other technical issues with this LSuppot Aaent Install lssue |
product”will slow SR resolution.

Error Message (if applicable): [

*Brief subject statement (80
characters), in English, summarizing
your problem/request:

#T wiill enter the text of this SR in
English: [-YES _|
Make this language preference the O
default for all my SREs:

f ]

Continue >

Bockmarks &Admin Profile Feedback Sign Cut Help
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